
Whenever you have a healthcare or insurance-related issue, 
Health Advocate’s experts are standing by to help. 
Quickly reach us any way you like — by phone, email, online or our mobile app.

Confidential support from Personal Health Advocates 
for healthcare and insurance-related issues 

Get answers to your insurance and claims questions 
and resolve billing issues

Find the right in-network doctors, make appointments and 
transfer records

Make informed decisions about medical conditions and 
diagnoses, arrange second opinions

�Visit our website or app to learn more about your 
Health Advocate services. Plus… 

• One-Touch Calling: Talk to a Personal Health Advocate

• Quick Email Contact: Ask a question or address an issue
• �Get personalized help improving your health and saving on

healthcare costs
• �Instantly upload relevant documents and forms
• View your monthly member newsletter and Health Advocate blog
• �Access trusted information on virtually any health topics

We’re here to help  
anywhere, anytime

We’re not an insurance company. Health Advocate is not a direct healthcare provider, and is not affiliated  with 
any insurance company or third party provider.   ©2021 Health Advocate    HA-M-2109014-1FLY

Email: answers@HealthAdvocate.com

Web: HealthAdvocate.com/members

866.695.8622


