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August 3, 2021 
 
Prompt Appliance Services, Inc. 
Justin P. Bouchard 
5092 Bannock Circle 
North Port, FL 34288 
 
RE: Notice of Renewal Award 
 
This notice is to inform you of a Renewal Award by the School Board of Charlotte County, Florida. 
Your company has been awarded RFQ No. 19/20-1621DK(R2) Washer & Dryer Service/Repair – 
District Wide for the period August 8, 2021 – August 7, 2022 with revised pricing as attached, and 
original terms, and conditions in the bid. 
 
To complete this award, provide within 7 days, a Certificate of Insurance stating the School Board of 
Charlotte County, Florida as certificate holder by faxing to 941-575-5466 or emailing to 
renee.filliez@yourcharlotteschools.net  
 
A uniform statewide photo identification badge is to be worn by contractors on school grounds 
signifying that a contractor has met the requirements set forth in Florida Statute, 
section,1012.467(8)(a). Call for information at 941-255-0808. 

 If you have any question or concerns, please do not hesitate to contact me at 941-575-5400 ext. 1412. 
 
Sincerely, 
 
 
 
Ginny Burr 
Buyer 
Charlotte County Public Schools 
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RFQ 19/20-1621DK 
Wahser Dryer Service/Repair 

The School Board of Charlotte County, Florida Opening August XX, 2019 
@2:00 p.m.

Item 
No. Description Cost
1 Labor Charges: Please see below SC:$69, standard:$120, EXT: $150

2

Percentage Mark-up on Material Costs
 ("Costs" must be actual, reasonable & 
presented in writing to District for approval 
before expenditure) We will charge MSRP for parts. 

Admiral yes

Alliance no

Amana yes

GE yes

GE Space Maker yes

Hicks (Huebsh) no

Kenmore yes

Maytag yes

Roper yes

Samsung yes

Speed Queen no

Unimac 35 no

Whirlpool yes

Our Labor Charges per repair are based on flat rates, not hourly charges. 
Service Call charge: $69 (If no repair is done because it is not in client's best interest. Cost of repair will exceed
the cost of the unit.)
Flat Rate A: $120 standard labor repairs 
Extended Labor Charge: $150 on extra large repairs requiring extensive labor.

Exhibit B 
Response Form

**Fill in all yellow areas**
 **Return in Excel format**

WASHER & DRYER SERVICE / REPAIR - DISTRICT WIDE 
RFQ 19/20-1621DK

3

**Prompt Appliance Services, Inc. **
 **Charlotte County, FL**

INDICATE IN THE YELLOW BOX WHICH APPLIANCES 
YOU SERVICE / REPAIR
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