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SUBJECT: MEAL CHARGE AND PROHIBITION AGAINST MEAL SHAMING PLAN 
 
Purpose 
I. To establish procedures that ensure a student whose parent/guardian has unpaid school meal charges is not 

shamed or treated differently than a student whose parent/guardian does not have unpaid school meal charges. 
II. To establish procedures that ensure the collection of outstanding unpaid meal charges does not stigmatize, 

embarrass or distress any student. 
III. To comply with requirements set by the United States Department of Agriculture’s Child Nutrition Program, and 

New York State Education Law 908 - Prohibition Against Meal Shaming. 
 
Overview  
The goal of the West Islip Union Free School District (WIUFSD) Food Service Department is to provide every 
student with access to nutritious meals at school each day.  WIUFSD recognizes that, on occasion, a student may 
deplete his/her prepaid school food account and/or forget to bring meal money to school.   
 
In these cases, the student will be offered a reimbursable meal of their choice and their school food account will incur 
a negative charge for that meal.  The option for charging meals is limited to one complete lunch and one complete 
breakfast (where available) per day.      

a. Students eligible for free/reduced-price meals will never incur a meal charge on their account; 
b. Students not eligible for free/reduced-price meals will incur a negative charge to their account in the amount 

of the district’s published meal price.  
 
A la carte items must be paid for at the time of purchase with cash or via available prepaid funds on that student’s 
school food account.  A la carte sales include all food and drink items sold in the school cafeteria, outside of one 
complete meal per meal period per day. A student with unpaid meal charges on his/her account is permitted to 
purchase a la carte items with cash.   
 
A parent/guardian is held accountable for all unpaid meal charges incurred on his/her student’s school food account. 
A parent/guardian can restrict his/her student from charging meals by making such a request in writing. Submit these 
requests to the WIUFSD Food Service Department.    
 
Prepaid School Food Accounts 
Prepaid school food accounts are recommended for every student – these accounts can be used for the purchase of 
both meals and a la carte items.  For more information, visit: www.wi.k12.ny.us/myschoolbucks.htm 
 
Funds should be maintained in accounts to minimize the possibility that a student is without meal money on any given 
day.  Account funds that remain at the end of the school year will be carried over into that student’s school food 
account for the following school year.  Contact the Food Service Department to request a refund, or to transfer funds 
into the account of another student in your household.  Unclaimed funds for withdrawn, transferred or graduated 
students must be requested within one school year. After one school year, unclaimed funds become the property of 
the WIUFSD Food Service Department.  
 
Minimizing Student Distress  
Unpaid meal charges on a student’s school food account are the responsibility of that student’s parent/guardian. The 
below listed actions are prohibited by all WIUFSD staff:  
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SUBJECT: MEAL CHARGE AND PROHIBITION AGAINST MEAL SHAMING PLAN, continued 
 
 Publicly identifying, announcing or stigmatizing a student with unpaid meal charges 
 Discussing unpaid meal charges in the presence of students   
 Using handstamps, stickers or other physical markers to identify a student with unpaid meal charges 
 Sending clearly marked notices home with a student who has unpaid meal charges   
 Requiring a student with unpaid meal charges to do chores/work to pay for meals  
 Throwing a student’s meal in the trash because of unpaid meal charges  
 Taking any action directed at the student to collect unpaid meal charges  
 Serving an alternate meal to a student with unpaid meal charges 
 Using a debt collector to recoup unpaid meal charges 

 
All WIUFSD Food Service Department staff will be trained on the accepted procedures and prohibited actions with 
regard to managing unpaid meal charges on student school food accounts. Mandatory training will be provided to all 
department staff in writing and on staff development days.  Training will be in accordance with established guidance 
provided by the State Education Department and the United States Department of Agriculture.  
 
Notification of Unpaid Meal Charges  
A student will not be informed of any existing unpaid meal charges on their school food account.  The parent/guardian 
of a student with unpaid meal charges will be notified of such within five business days and then weekly thereafter.  
Methods for notification will include:  

a. Text message to parent/guardian    
b. Email to parent/guardian   
c. A sealed and unmarked letter mailed and/or distributed via classroom teacher to parent/guardian    

 
Repayment of Unpaid Meal Charges  
Unpaid meal charges place a large fiscal burden on a school district, and are expected to be repaid as soon as possible. 
Unlimited accrual of unpaid meal charges on a school food account is not permitted.  
 
Repayment of unpaid meal charges can be made as a one-time payment or in smaller installments. Repayment can be 
made: 

1. Online via MySchoolBucks (www.wi.k12.ny.us/myschoolbucks.htm); 
2. By the student in the cafeteria at lunchtime (cash or check accepted); 
3. Via postal mail to the Food Service Department office. Payment by check is recommended. 
4. Via drop-off to the Food Service Department. Please call to schedule a time for drop-off. 

 
In cases where a student has accrued five or more unpaid meal charges:   
 WIUFSD will make every attempt to determine if the student is directly certified for free meals.  
 WIUFSD will make at least two documented attempts to directly contact the student's parent/guardian to 

encourage completion of an “Application for Free/Reduced-Price School Meals”. 
 WIUFSD will offer assistance to a parent/guardian with the completion of the “Application for 

Free/Reduced-Price School Meals”. 
 Families/households will be referred to the school principal, nurse and/or social worker to determine if there 

are other issues within the household and/or to offer other assistance as appropriate. 
 
Processes for Identifying Students Eligible for Free/Reduced-Price School Meals 
WIUFSD will adhere to the below processes to support the timely identification and certification of a student eligible 
for meal benefits.  Processes include:    
 
  



WEST ISLIP PUBLIC SCHOOLS

 Section 5000 / Non-Instructional/Business Operations
 

 

5660R
3 of 3

 
SUBJECT: MEAL CHARGE AND PROHIBITION AGAINST MEAL SHAMING PLAN, continued 
 

1. Accessing the Statewide Direct Certification data monthly to locate students eligible for free school meals 
based on family/household participation in the Supplemental Nutrition Assistance (SNAP) or Medicaid 
programs;  

2. Providing a copy of the “Application for Free/Reduced-Price School Meals” and instructions for completion 
to every student at the beginning of each school year and in every new student enrollment packet;  

3. Coordinating with school liaisons to ensure all migrant, foster, homeless and runaway students are 
immediately certified for free meals;  

4. Providing “carryover eligibility” of a student’s meal benefits from the previous school year for either the first 
30 operating days into a new school year or until a new eligibility determination is made, whichever comes 
first; 

5. Providing free meals to a student transferring from a Community Eligibility Provision or Provision 2 
participating school for either 30 operating days or until a new eligibility determination is made, whichever 
comes first; 

6. Accepting meal benefit eligibility status from the former school district of a transfer student;  
7. Using the “administrative prerogative” option judiciously.    

 
 
 
Nondiscrimination Statement: 
In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and 
policies, this institution is prohibited from discriminating on the basis of race, color, national origin, sex (including 
gender identity and sexual orientation), disability, age, or reprisal or retaliation for prior civil rights activity. 
Program information may be made available in languages other than English. Persons with disabilities who require 
alternative means of communication to obtain program information (e.g., Braille, large print, audiotape, American 
Sign Language), should contact the responsible state or local agency that administers the program or USDA’s 
TARGET Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay Service at (800) 
877-8339. 
To file a program discrimination complaint, a Complainant should complete a Form AD-3027, USDA Program 
Discrimination Complaint Form which can be obtained online 
at: https://www.usda.gov/sites/default/files/documents/USDA-OASCR%20P-Complaint-Form-0508-0002-508-
11-28-17Fax2Mail.pdf, from any USDA office, by calling (866) 632-9992, or by writing a letter addressed to USDA. 
The letter must contain the complainant’s name, address, telephone number, and a written description of the alleged 
discriminatory action in sufficient detail to inform the Assistant Secretary for Civil Rights (ASCR) about the nature 
and date of an alleged civil rights violation. The completed AD-3027 form or letter must be submitted to USDA by: 

1. mail: 
U.S. Department of Agriculture 
Office of the Assistant Secretary for Civil Rights 
1400 Independence Avenue, SW 
Washington, D.C. 20250-9410; or 

2. fax: 
(833) 256-1665 or (202) 690-7442; or 

3. email: 
program.intake@usda.gov 

 
This institution is an equal opportunity provider. 
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