SCHOOL FOOD ACCOUNTS AND MEAL CHARGING

The goal of the West Islip Union Free School District (WIUFSD) Food Services Department is to provide every student with
access to nutritious meals at school each day. WIUFSD recognizes that, on occasion, a student not eligible for free or reduced-
price meals may deplete his/her prepaid school food account and/or forget to bring meal money to school. In these cases, the
student will be offered a reimbursable meal of their choice and their school food account will incur a charge for that meal. The
option for charging meals is limited to one complete lunch and one complete breakfast (where available) per day.

All students have a school food account. Parents/guardians are responsible for all unpaid meal charges incurred on their
student’s school food account. Prepaid school food accounts are recommended for every student. Funds should be maintained
in accounts to minimize the possibility that a student is without meal money on any given day.

The parent/guardian of a student with unpaid meal charges on his/her school food account will be notified of such within five
business days. Methods for notification will include text messages, emails and letters. Repayment of unpaid meal charges can
be made:

1. Online via MySchoolBucks (access from WIUFSD website)

2. By the student in the cafeteria at lunchtime (cash or check accepted)

3. Via postal mail to the Food Services Department office (payment by check is recommended)

4. Via drop-off to the Food Services Department office. Please call to schedule a time for drop-off

Unlimited accrual of unpaid meal charges on a school food account is not permitted. Families with a student(s) who continually
has neither a meal from home nor money to purchase a meal will be referred to the school principal, nurse and/or social worker.
Applications for free/reduced-price lunch are available year-round and all families are encouraged to complete and submit an
application. An application is attached to this letter, and is also available in all district schools, at district office, and online (access
from WIUFSD website).

A parent/guardian can restrict his/her student from charging meals by making such a request in writing. Submit these requests
to: West Islip School District, Food Services Department, 100 Sherman Avenue, West Islip, NY 11795. Account funds that
remain at the end of the school year will be carried over into that student’s school food account for the following school year.
Contact the Food Services Department to request a refund or to transfer funds into the account of another student in your
household. Unclaimed funds for withdrawn, transferred or graduated students must be requested within one school year. After
one school year, unclaimed funds become the property of the WIUFSD Food Services Department.

In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, this institution is prohibited
from discriminating on the basis of race, color, national origin, sex (including gender identity and sexual orientation), disability, age, or reprisal or retaliation
for prior civil rights activity.
Program information may be made available in languages other than English. Persons with disabilities who require alternative means of communication to
obtain program information (e.g., Braille, large print, audiotape, American Sign Language), should contact the responsible state or local agency that
administers the program or USDA’s TARGET Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay Service at (800) 877-
8339.
To file a program discrimination complaint, a Complainant should complete a Form AD-3027, USDA Program Discrimination Complaint Form which can
be obtained online at https://www.usda.gov/sites/default/files/documents/ad-3027.pdf, from any USDA office, by calling (866) 632-9992, or by writing a
letter addressed to USDA. The letter must contain the complainant’s name, address, telephone number, and a written description of the alleged
discriminatory action in sufficient detail to inform the Assistant Secretary for Civil Rights (ASCR) about the nature and date of an alleged civil rights
violation. The completed AD-3027 form or letter must be submitted to USDA by:
1. mail:

U.S. Department of Agriculture

Office of the Assistant Secretary for Civil Rights

1400 Independence Avenue, SW

Washington, D.C. 20250-9410; or

2. fax:
(833) 256-1665 or (202) 690-7442; or
3. email:

program.intake@usda.gov

This institution is an equal opportunity provider.
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