UNIFORM COMPLAINT PROCEDURES ANNUAL NOTICE

UCP Annual Notice for 2023 - 2024

SONORA UNION HIGH SCHOOL DISTRICT
For students, employees, parents/guardians, school and district advisory committee members,
private school officials, and other interested parties

The SONORA UNION HIGH SCHOOL DISTRICT annually notifies our students, employees, parents or guardians
of its students, the district advisory committee, school advisory committees, appropriate private school
officials, and other interested parties of the Uniform Complaint Procedures & UCP process.

The SONORA UNION HIGH SCHOOL DISTRICT has the primary responsibility for compliance with federal and
state laws and regulations, including those related to unlawful discrimination, harassment, intimidation, and
bullying, and complaints alleging violation of state or federal laws governing educational programs, the
charging of unlawful student fees and the non-compliance of our Local Control and Accountability Plan
(LCAP).

We will investigate all allegations of unlawful discrimination, harassment, intimidation or bullying against
any protected group as identified in Education Code section 200 and 220 and Government Code section 11135,
including any actual or perceived characteristics as set forth in Penal Code section 422.55 or on the basis or a
person’s association with a person or group with one or more of these actual or perceived characteristics in
any program or activity conducted by the agency, which is funded directly by, or that receives or benefits
from any state financial assistance.

The UCP shall also be used when addressing complaints alleging failure to comply with state and/or federal

laws in:
e Adult Education

Agricultural Vocational Education

California Peer Assistance and Review Programs for Teachers

Career Technical Education

Child Nutrition

Compensatory Education

Consolidated Categorical Aid

Course Periods without Educational Content

Economic Impact Aid

Education of Students in Foster Care, Students Who are Homeless, and Former Juvenile Court

Students Now Enrolled in a School District

e English Learner Programs

e Every Student Succeeds Act [ No Child Left Behind

e Child Nutrition Program / Food Nutrition Services

e Local Control Accountability Plans (including Charter Schools as described in EC §§ 47606.5 and
47607.3);

e Migrant Education

e Physical Education Instructional Minutes

e Reasonable Accommodations to a Lactating Student

e Regional Occupational Centers and Programs

School Safety Plans

Special Education

Student Fees

Tobacco-Use Prevention Education



Child Nutrition Program / Food Nutrition Services

A child nutrition program / food nutrition services complaint shall be investigated within the District, and a
copy of the complaint will be sent to the California Department of Education (CDE) or United States
Department of Agriculture (USDA) as required by the CDE Nutrition Services Division.

The staff member responsible to receive Child Nutrition Program / Food Nutrition Services UCP complaints
in our district is:

Ed Pelfrey

Sonora Union High School District Superintendent
100 School Street

Sonora, CA 95370

(209) 533-8510

epelfrey@sonorahigh.org

To file a Child Nutrition Program complaint at the state level, please contact:
Child Nutrition Programs

Civil Rights and Program Complaint Coordinator

California Department of Education

Nutrition Services Division

1430 N Street, Room 4503

Sacramento, CA 95814-2342

(916) 3222135

To file a Child Nutrition Program complaint at the federal level, please contact:
USDA, Director, Office of Adjudication

1400 Independence Avenue, Southwest

Washington, DC 20250-9410

(866) 632-9992

Federal Relay Service (800) 877-8339 (English)

Federal Relay Service (800) 845-6136 (Espanol)

Student Fees

A student fee includes, but is not limited to, all of the following:

1. Afee charged to a student as a condition for registering for school or classes, or as a condition for
participation in a class or an extracurricular activity, regardless of whether the class or activity is
elective or compulsory, or is for credit.

2. Asecurity deposit, or other payment, that a student is required to make to obtain a lock, locker,
book, class apparatus, musical instrument, clothes, or other materials or equipment.

3. Apurchase that a student is required to make to obtain materials, supplies, equipment, or clothes
associated with an educational activity.

A student fees complaint may be filed with the principal of a school or our superintendent. A student fees or
LCAP complaint may be filed anonymously if the complainant provides evidence or information leading to

evidence to support the complaint.

A student enrolled in a school in our district shall not be required to pay a student fee for participation in an
educational activity.

A student fee complaint shall be filed no later than one year from the date the alleged violation occurred.



Educational Rights

We shall post a standardized notice of the educational rights of students in foster care, students who are
homeless, former juvenile court students now enrolled in a school district, or children of military families as
specified in Education Code Sections 48853, 48853.5, 49069.5, 51225.1, and 51225.2. This notice shall include
complaint process information, as applicable.

Discrimination, Harassment, Intimidation or Bullying

Complaints alleging discrimination, harassment, intimidation, or bullying, must be filed within six (6) months
from the date the alleged discrimination, harassment, intimidation, or bullying, occurred or the date the
complainant first obtained knowledge of the facts of the alleged discrimination, harassment, intimidation, or
bullying, unless the time for filing is extended by the superintendent or his designee.

Complaint Investigation

Complaints will be investigated and a written report with a decision will be sent to the complainant within
sixty (60) days from the receipt of the complaint. This time period may be extended by written agreement of
the complainant. The person responsible for investigating the complaint shall conduct and complete the
investigation in accordance with our UCP policies and procedures.

The complainant has a right to appeal our decision of complaints regarding specific programs, student fees
and the LCAP to the California Department of Education (CDE) by filing a written appeal within 15 days of
receiving our Decision. The appeal must be accompanied by a copy of the originally-filed complaint and a
copy of our Decision.

The complainant is advised of civil law remedies, including, but not limited to, injunctions, restraining orders,
or other remedies or orders that may be available under state or federal discrimination, harassment,
intimidation or bullying laws, if applicable.

The staff members responsible to receive UCP complaints in our district are:

Karen Sells

Sonora High School Principal
430 N. Washington St.
Sonora, CA 95370

(209) 532-5511
ksells@sonorahs.k12.ca.us

Robert Mayben

Alternative Education Principal
251 S. Barretta St.

Sonora, CA 95370

(209) 532-1587
rmayben@sonorahs.k2.ca.us

A copy of our UCP compliant policies and procedures is available free of charge.
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Sonora Union High School District
GENERAL COMPLAINTS FORM

Please file, in writing, a formal complaint with the Principal or the immediate supervisor
(Superintendent when appropriate). The written statement must include the following information:

Name of Complainant:

Relationship to the District (circle one): Employee Student Volunteer Other (specify)

If student: Grade Age: Parent’s Name(s):

Home Address:

Home Phone: Work Phone:

Department/School:

Information concerning complaint:

| hereby certify under penalty of perjury under the laws of the State of California that the information |
have provided in this report and any attachments is true, correct, and complete to the best of my
knowledge and belief.

Complainant’s Signature: Date:
Parent’s Signature (if Complainant is a minor): Date:
Complaint Received by: Date:

(Employee Name & Title)
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WILLIAMS UNIFORM COMPLAINT PROCEDURES
ANNUAL NOTICE FOR 2023 - 2024

Board Policy Manual
Sonora Union High School District

Regulation 1312.4: Williams Uniform Complaint Procedures
Original Adopted Date: 01/23/2007 | Last Revised Date: 02/23/2021

Types of Complaints

The district shall use the procedures described in this administrative regulation only to investigate and
resolve the following:

1. Complaints regarding the insufficiency of textbooks and instructional materials, including any
complaint alleging that: (Education Code 35186; 5 CCR 4681)

a. A student, including an English learner, does not have standards-aligned textbooks or instructional
materials or state- or district-adopted textbooks or other required instructional materials to use in class.

b. A student does not have access to textbooks or instructional materials to use at home or after school.
This does not require two sets of textbooks or instructional materials for each student.

C. Textbooks or instructional materials are in poor or unusable condition, have missing pages, or are
unreadable due to damage.

d. A student was provided photocopied sheets from only a portion of a textbook or instructional
materials to address a shortage of textbooks or instructional materials.

2. Complaints regarding teacher vacancy or misassignment, including any complaint alleging
that: (Education Code 35186; 5 CCR 4682)

a. A semester begins and a teacher vacancy exists.

b. A teacher who lacks credentials or training to teach English learners is assigned to teach a class with
more than 20 percent English learners in the class.

C. A teacher is assigned to teach a class for which the teacher lacks subject matter competency.

Teacher vacancy means a position to which a single designated certificated employee has not been assigned
at the beginning of the year for an entire year or, if the position is for a one-semester course, a position to
which a single designated certificated employee has not been assigned at the beginning of the semester for an
entire semester. (Education Code 35186; 5 CCR 4600)

Beginning of the year or semester means the first day classes necessary to serve all the students enrolled are
established with a single designated certificated employee assigned for the duration of the class, but not later
than 20 working days after the first day students attend classes for that semester. (5 CCR 4600)

Misassignment means the placement of a certificated employee in a teaching or services position for which
the employee does not hold a legally recognized certificate or credential or the placement of a certificated
employee in a teaching or services position that the employee is not otherwise authorized by statute to
hold. (Education Code 35186; 5 CCR 4600)



3. Complaints regarding the condition of school facilities, including any complaint alleging
that: (Education Code 35186; 5 CCR 4683)

a. A condition poses an emergency or urgent threat to the health or safety of students or staff.

Emergency or urgent threat means structures or systems that are in a condition that poses a threat to the
health and safety of students or staff while at school, including, but not limited to, gas leaks; nonfunctioning
heating, ventilation, fire sprinklers, or air-conditioning systems; electrical power failure; major sewer line
stoppage; major pest or vermin infestation; broken windows or exterior doors or gates that will not lock and
that pose a security risk; abatement of hazardous materials previously undiscovered that pose an immediate
threat to students or staff; structural damage creating a hazardous or uninhabitable condition; or any other
condition deemed appropriate. (Education Code 17592.72)

b. A school restroom has not been cleaned, maintained, or kept open in accordance with Education Code
35292.5.

Clean or maintained school restroom means a school restroom has been cleaned or maintained
regularly, is fully operational, or has been stocked at all times with toilet paper, soap, or paper towels or
functional hand dryers. (Education Code 35292.5)

Open restroom means the school has kept all restrooms open during school hours when students are
not in classes and has kept a sufficient number of restrooms open during school hours when students are in
classes. This does not apply when the temporary closing of the restroom is necessary for student safety or to
make repairs. (Education Code 35292.5)

Forms and Notices

The Superintendent or designee shall ensure a Williams complaint form is available at each school. However,
complainants need not use the district's complaint form in order to file a complaint. (Education Code 35186;
5 CCR 4680)

The Superintendent or designee shall ensure that the district's complaint form specifies the location for filing
a complaint and contains a space to indicate whether the complainant desires a response to the complaint. A
complainant may add as much text to explain the complaint as desired. (Education Code 35186; 5 CCR
4680)

The Superintendent or designee shall post in each classroom in each school a notice containing the
components specified in Education Code 35186. (Education Code 35186)

Filing of Complaint

A complaint alleging any condition(s) specified in the section "Types of Complaints" above shall be filed
with the principal or designee at the school in which the complaint arises. A complaint about problems
beyond the authority of the principal shall be forwarded to the Superintendent or designee in a timely
manner, but not to exceed 10 working days. Complaints may be filed anonymously. (Education Code
35186; 5 CCR 4680)

Investigation and Response

The principal or a designee of the Superintendent shall make all reasonable efforts to investigate any problem
within the principal's or designee's authority. (Education Code 35186; 5 CCR 4685)

The principal or Superintendent's designee shall remedy a valid complaint within a reasonable time period
not to exceed 30 working days from the date the complaint was received. (Education Code 35186; 5 CCR
4685)



If the complainant has indicated on the complaint form a desire to receive a response to the complaint, the
principal or Superintendent's designee shall report the resolution of the complaint to the complainant within
45 working days of the initial filing of the complaint. If the principal makes this report, the information shall
be reported at the same time to the Superintendent or designee. (Education Code 35186; 5 CCR 4680, 4685)

When Education Code 48985 is applicable and the complainant has requested a response, the response shall
be written in English and in the primary language in which the complaint was filed. (Education Code 35186)

If a complainant is not satisfied with the resolution of a complaint, the complainant has the right to describe
the complaint to the Governing Board at a regularly scheduled meeting. (Education Code 35186; 5 CCR
4686)

For any complaint concerning a facilities condition that poses an emergency or urgent threat to the health or
safety of students or staff as described in item #3a in the section "Types of Complaints™ above, a complainant
who is not satisfied with the resolution proffered by the principal or Superintendent or designee may file an
appeal to the Superintendent of Public Instruction within 15 days of receiving the district's response. The
complainant shall comply with the appeal requirements specified in 5 CCR 4632. (Education Code 35186; 5
CCR 4687)

All complaints and written responses shall be public records. (Education Code 35186; 5 CCR 4686)
Reports

On a quarterly basis, the Superintendent or designee shall report, to the Board at a regularly scheduled public
Board meeting and to the County Superintendent of Schools, summarized data on the nature and resolution

of all complaints. The report shall include the number of complaints by general subject area with the number
of resolved and unresolved complaints. (Education Code 35186; 5 CCR 4686)



Board Policy Manual
Sonora Union High School District

Exhibit 1312.4(E-1): Williams Uniform Complaint Procedures
Original Adopted Date: 01/23/2007 | Last Revised Date: 02/23/2021

NOTICE TO PARENTS/GUARDIANS, STUDENTS, AND TEACHERS:
COMPLAINT RIGHTS

Parents/Guardians, Students, and Teachers:
Pursuant to Education Code 35186, you are hereby notified that:

1. There should be sufficient textbooks and instructional materials. That means each student,
including an English learner, must have a textbook or instructional materials, or both, to use in class
and to take home.

2. School facilities must be clean, safe, and maintained in good repair.

3. There should be no teacher vacancies or misassignments. There should be a teacher assigned
to each class and not a series of substitutes or other temporary teachers. The teacher should have the
proper credential to teach the class, including the certification required to teach English learners, if
present.

Misassignment means the placement of a certificated employee in a teaching or services
position for which the employee does not hold a legally recognized certificate or credential or the
placement of a certificated employee in a teaching or services position that the employee is not
otherwise authorized by statute to hold.

Teacher vacancy means a position to which a single designated certificated employee has
not been assigned at the beginning of the year for an entire year or, if the position is for a one-
semester course, a position to which a single designated certificated employee has not been assigned
at the beginning of a semester for an entire semester.

If you choose to file a complaint alleging that any of the above conditions is not being met, your
complaint will be addressed through the district's Williams uniform complaint procedures as
required by law. A complaint form may be obtained at the school office or district office, or
downloaded from the school or district web site. You may also download a copy of the California
Department of Education complaint form from the following web site:
http://lwww.cde.ca.gov/re/cp/uc. However, a complaint need not be filed using either the district's
complaint form or the complaint form from the California Department of Education.



Board Policy Manual
Sonora Union High School District

Exhibit 1312.4(E-2): Williams Uniform Complaint Procedures
Original Adopted Date: 01/23/2007 | Last Revised Date: 02/23/2021

WILLIAMS UNIFORM COMPLAINT PROCEDURES
COMPLAINT FORM:

Education Code 35186 creates a procedure for the filing of complaints concerning deficiencies
related to instructional materials, conditions of facilities that are not maintained in a clean or safe
manner or in good repair, or teacher vacancy or misassignment. The complaint and response are
public documents as provided by law. Complaints may be filed anonymously. However, if you wish
to receive a response to your complaint, you must provide the contact information below.

Response requested? : Yes : No

Contact information: (if response is requested)

Name (Optional):

Address (Optional):

Phone number (Optional): Day: Evening:

E-mail address, if any:

Date problem was observed:

Location of the problem that is the subject of this complaint:

School name/address:

Course title/grade level and teacher name:

Room number/name of room/location of facility:

Only the following issues may be the subject of this complaint process. If you wish to complain
about an issue not specified below, please contact the school or district for the appropriate district
complaint procedure.

Specific issue(s) of the complaint: (Please check all that apply. A complaint may contain more than
one allegation.)

1. Textbooks and instructional materials: (Education Code 35186; 5 CCR 4681)

A student, including an English learner, does not have standards-aligned textbooks or
instructional materials or state- or district-adopted textbooks or other required instructional
materials to use in class.

A student does not have access to textbooks or instructional materials to use at home or after
school. This does not require two sets of textbooks or instructional materials for each student.



Textbooks or instructional materials are in poor or unusable condition, have missing pages, or
are unreadable due to damage.

A student was provided photocopied sheets from only a portion of a textbook or instructional
materials to address a shortage of textbooks or instructional materials.

2. Teacher vacancy or misassignment: (Education Code 35186; 5 CCR 4682)

Teacher vacancy - A semester begins and a teacher vacancy exists. A teacher vacancy is a
position to which a single designated certificated employee has not been assigned at the beginning
of the school year for an entire year or, if the position is for a one-semester course, a position to
which a single designated certificated employee has not been assigned at the beginning of a
semester for an entire semester.

Teacher misassignment - A teacher who lacks credentials or training to teach English learners is
assigned to teach a class with more than 20 percent English learners in the class.

Teacher misassignment - A teacher is assigned to teach a class for which the teacher lacks
subject matter competency.

3. Facilities conditions: (Education Code 17592.72, 35186, 35292.5, 35292.6; 5 CCR 4683)

A condition exists that poses an emergency or urgent threat to the health or safety of students or
staff including gas leaks; nonfunctioning heating, ventilation, fire sprinklers, or air-conditioning
systems; electrical power failure; major sewer line stoppage; major pest or vermin infestation;
broken windows or exterior doors or gates that will not lock and that pose a security risk; abatement
of hazardous materials previously undiscovered that pose an immediate threat to students or staff;
structural damage creating a hazardous or uninhabitable condition; and any other condition deemed
appropriate by the district.

A school restroom has not been cleaned or maintained regularly, is not fully operational, or has
not been stocked at all times with toilet paper, soap, or paper towels or functional hand dryers.

The school has not kept all restrooms open during school hours when students are not in classes
and has not kept a sufficient number of restrooms open during school hours when students are in
classes. This does not apply when temporary closing of the restroom is necessary for student safety
or to make repairs.

Please describe the issue of your complaint in detail. You may attach additional pages and include
as much text as necessary to fully describe the situation. For complaints regarding facilities
conditions, please describe the emergency or urgent facilities condition and how that condition
poses a threat to the health or safety of students or staff.




For complaints concerning Sonora High School file with:

Karen Sells

Sonora High School Principal
430 N. Washington Street
Sonora, CA 95370
ksells@sonorahs.k12.ca.us

For complaints concerning Alternative Education file with:

Robert Mayben

Alternative Education Principal
251 S. Barretta Street

Sonora, CA 95370
rmayben@sonorahs.k12.ca.us

Please provide a signature below. If you wish to remain anonymous, a signature is not required.
However, all complaints, even anonymous ones, should be dated.

(Signature) (Date)
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