
How to Receive Incentive Payments from MHC 
 
 
$100 Dental Incentive: First you will need to obtain documentation from 
your dentist’s office that includes, patient’s name and address, the 
service that was received, date of that service, and name and address of 
the provider.  Scan and email it to memberservice@mhc.coop  In the 
subject line put “Dental Reimbursement.” In your email be sure to 
include your full name and your Mountain Health COOP Member ID.  
You should receive an email confirming your information was received 
and then a check in the mail within three to four weeks.  If you do not 
want to email it, you can also fax it to 801-281-6121. Be sure to put 
“Attn: Member Reimbursement.” They do prefer emails if possible. I can 
certainly help you out if you want to bring the documentation to my 
office. 
 
$60 Vision Incentive: Again, you will need to obtain documentation that 
includes, patient’s name and address, the service that was received, 
date of that service, and name and address of the provider. Scan and 
email it to memberservice@mhc.coop  In the subject line put “Vision 
Reimbursement.”  In your email include your full name and your 
Mountain Health COOP Member ID.  You should receive an email back 
confirming your information was received and then a check in the mail 
within three to four weeks.  If you do not want to email it, you can also 
fax it to 801-281-6121. Be sure to put “Attn: Member Reimbursement.” 
Again, I can help you out if you want to bring the documentation to my 
office. 
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