Pointing Citrix Workspace to a New Address

Windows

1. Make sure you’re using the long term service release of the Citrix Workspace app
(19.12.2000). Download it here:
https://www.citrix.com/downloads/workspace-app/workspace-app-for-windows-lo
ng-term-service-release/workspace-app-for-windows-1912ltsr.html

2. Reset your Citrix Workspace app to remove old addresses. Right click on your
Citrix Workspace app in the system tray and choose “Advanced Preferences”.
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3. Click on “Reset Citrix Workspace”, then again on “Yes, reset Citrix Workspace.”
Close the Advanced Preferences window.
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4 Are you sure you want to reset Citrix Workspace?

Resetting will delete all apps, desktops, accounts, and configurations,
and return Citrix Workspace to default settings. It will also close all
active sessions,

Warning: You should reset Citrix Workspace only to resalve serious
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4. Open Citrix Workspace and add your account at the new address:
iv.cascadetech.org

Add Account

Enter your work email or server address provided
by your IT department:

|iv.cascadetech.|:|rg

Add Close
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5. Enter your credentials, starting with “finance\”

Add Account
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ﬂ Secure connection

|:| Do not show this window automatically at sign-in,

6. Your Citrix Workspace app should populate with your district connection.
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Mac

1. Make sure you’re using the recommended version of Citrix Workspace for Mac
(2010). Download it here:
https://www.citrix.com/downloads/workspace-app/mac/workspace-app-for-mac-lat
est.html

2. To remove the old account (location) from Citrix Workspace, open “Preferences”.
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3. Choose the “Accounts” tab.
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4. Use the “-” button to remove the old account (CTA Visions). Then use the “+”
button to add the new account (location).

Add Account

Enter your work email or server address provided by your IT department:

iv.cascadetech.org|
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5. Enter your IV credentials, beginning with “finance\”.

Add Account

Enter your work email or server address provided by your IT department:

Citrix Workspace
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6. Add the new account to favorites so it will show up on the first screen.
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