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To enter technology service requests: 
Red indicates Required Fields. 
 
1. Click the IT Direct_289246892 icon found on your desktop. Key in the Acct Number: 289246892 
2. Click “Submit Organization” 
 
Note: You will be asked to enter this organization number the first time you click this icon on any computer or  
a recently Imaged computer.  

 
3. Enter your full e-mail address. 
4. Click “Submit”. (Info fills in automatically.  
 
 
See Step 1 below.) 
 

 
               
               
           

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3. Scroll and choose Problem Type.   
(A red “OK” appears.) 
 
 
  
 
 
 
 
 
 
 
Scroll down to fill in the remaining blanks for Steps 4 and 6.   
Click Submit in Step 7. 
 

RM 121 Colley 

 

Step 1:  
Choose Your 
School 

Step 2: Key your room 
# and last name if 
fields are blank. 
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 mtnbrook (lowercase) 

Step 4: ***Required Information *** 
 

 Enter the computer name (written in Gold on top of 
tower) Example - CES-201-1-790. 

 Detailed description of the problem. 

 Troubleshooting you have already done. 

 Service Tag # for laptops (missing keys/parts to replace) 

 For Phone problems enter your 4 digit extension #. 

 Enter one problem per service request. 

Leave this blank. 

 

You should receive an e-mail 
from School Dude confirming 
that your request was 
successfully submitted. 
 


