How to Factory Reset your Windows 11 Device

Step 1: Search for settings (grey gearicon)

Step 2: Go to system on the left

/\J Home

| &8 System

9 Bluetooth & devices

Step 3: Select Recovery at the bottom.

& Recovery

Reset, advanced startup, go back

Step 4: Click on Reset PC

System > Recovery

If you're having problems with your PC or want to reset it, these recovery options might help.

ﬂ Fix problems without resetting your PC >

Resetting can take a while — first, try resolving issues by running a troubleshooter

Fix problems using Windows Update
Reinstall your current version of Windows (your apps, files, and settings will be
preserved)

Reinstall now

Q

Recovery options

& Reset this PC Reset PC

Choose to keep or remove your personal files, then reinstall Windows

I Advanced startup
(J-'; Restart your device to change startup settings, including starting from a disc or
USB drive

Restart now

Related support



Step 5: Select Remove everything

7 Reset this PC

Choose an option

Keep my files
Removes apps and settings, but keeps your personal files.

Remove everything
Removes all of your personal files, apps, and settings.

Help me choose

Step 6: Select Cloud or Local Reinstall. Local reinstallis fine.

How would you like to reinstall Windows?

Cloud download
Download and reinstall Windows

Local reinstall
Reinstall Windows from this device

Cloud download can use more than 4 GB of data.

Step 7: Make sure its plugged into power and follow the prompts.



