
Worried about losing BadgerCare Plus or Medicaid?

BadgerCare Plus

Find your renewal date:

Go to the MyACCESS app. If you don’t have it, 

download it from the app store in your phone. 

To sign in the first time, you will need one of these numbers:

Get free expert help!

Health insurance experts can 

help you understand your 

options and sign up.

Ways to get local help:

� Call (877) 942-6837

� www.coveringwi.org/enroll

� Chat online
(scan QR code)

� ForwardHealth ID card number

� Case number

� Quest card number

1. Tap “Check your benefits” 2. Tap “BadgerCare Plus” and 

     check your renewal date

3. Double check the year!

Renew your benefits:

Renew your benefits starting 45 days before your renewal date. 

Do not renew early! If you renew too soon, you could lose 

your benefits early if you no longer qualify.

 

To renew your benefits:

� Go to access.wi.gov and sign in with the same user 

  name and password you use for the MyACCESS app.

� Check if you need to send more information.

Where can I find my 

case number?

Check your last letter from the 

state. It will be in the top right 

corner.
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Get free expert help!

Health insurance experts can 

help you understand your 

options and sign up. 

Ways to get local help:

� Call (877) 942-6837

� www.coveringwi.org/enroll

� Chat online
(scan QR code)

Sign up 30 days before you lose 

benefits to avoid going without 

insurance. 

Ask if you have health insurance at your job

� Apply within 60 days of losing BadgerCare or Medicaid.

Apply for Medicare if you are 65 or older

� Apply within 6 months for Medicare Part A and B.

� Apply within 3 months for Medicare Advantage Plan and
  Medicare Part D.

� Call the Medigap Helpline (800) 242-1060

Find a free or low-cost clinic

� Call the 2-1-1 Helpline to find a clinic near you
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If you need to send in documents:

If you no longer qualify, check out these options:

Use the MyACCESS app to take and send photos. You can also 

upload photos to the access.wi.gov website.

1. In the MyACCESS app tap “submit documents”

3. Follow the directions in the app to take 

    pictures of your documents.

2. Check what documents you need to submit

This project is supported by Wisconsin Department of Health 

Services with funding from the American Rescue Plan Act.

Apply on HealthCare.gov (Federal Health Insurance Marketplace)

� Financial help is available from Healthcare.gov

� If you live in Dane, La Crosse, or Monroe county you may 
   be able to get help to pay for monthly premiums. Work 
   with an expert to learn more.

� Many people can find a plan for $10 per month or less

Apply on access.wi.gov or call your local agency. 

You will get a letter within 30 days telling you if you qualify.

If you can’t renew, apply again.

If you are denied, get free help from an expert.

If you can’t renew:
When you apply, ask for your 

benefits to start up to 3 months 

before your new application 

date.

Unpaid medical bills?


