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How to find a physician  
or hospital
After becoming a UnitedHealthcare member,
the quickest way to find a physician, specialist or hospital in the UnitedHealthcare network is to go 
online to myuhc.com.®

1.  Simply go to myuhc.com, log in (or register if it’s your first time visiting the site).
2.  Once in the site, click on the Physician & Facilities tab or the large Find a Doctor button located  

on the center of the page.
3.  Under Searches, select Find Physician or Facility.
4.  Follow the directions to help you define your search. 

•	 Search by Name, Facility, Specialty or Condition by clicking the Go button or enter.
•	 Click on Get Started button to perform Personalized Physician Search.
•	 Click on any of the quick links under Physician Specialties, Facilities or Conditions.

5.    Narrow your results by clicking on the available filter options.

On myuhc.com, you can find information on network doctors and health care professionals including 
their name, specialty and driving directions. Office hours and languages spoken by doctor or staff 
are displayed if available. You can find hospitals and other health care facilities by name and location. 
You can also save your favorite list of doctors or have the information sent to you via email or to your 
mobile phone via a text message.
You can even find out which physicians are recognized in the UnitedHealth Premium® designation 
program, a free informational tool that evaluates physicians and facilities using national quality  
and cost efficiency standards in their specialty. Just look for the stars to find the UnitedHealth  
Premium designation.
For help locating a network physician or to have a directory sent to you, call the toll-free member 
phone number on the back of your health plan ID card.

Also on myuhc.com 
you can:

}   See claims and find out 
where they are in the 
payment process

}   Check benefits to see 
what’s covered

}   Look up information 
on a host of health 
topics, find answers to 
questions, and more
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