New Maintenance Service Desk

The Maintenance Department has set up a new site for service desk tickets
Beginning Monday, February 3, you will start logging your help desk ticket

and inventory.
s at

http://hopkins.kyschools.us/maintenance. This link will also be available on the district website

beneath the STAFF menu.
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This system is only available to school principals and their designated staff. Sign in using your

network account and password.
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UserD |

Password I
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Once logged in, you will see your dashboard. Click on the Service Desk icon to enter a new work

order.
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Knowledge Base Service Desk

Welcome Shari

Wednesday, January 29, 2014 1:13 PM

Welcome to the self-service web portal.

SUPPORT CENTER STATISTICS

Service Desk Reguests Processed: 1

Service Desk Reguests Open: 23

Knowledge Base Articles: 0

You have 1 open tickets as a Requester.

New Service Desk Request

* Session will end with 600 minutes of inactivity

Click the New Ticket button.
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Ticket No. Created On Requester | Technician | Ticket Type Priority | Due Date
1012 | 1/29/2014 shari.winstead - Delivery -
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The system will assign you a ticket number. Complete other four fields and click the Save &
Close button.

Ticket Info (new} Attachments (0)

Ticket No. Location

Ticket Type

J

Brief Description

Details.
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You can go back in time and view or change or re-open any work orders in the system.
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