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Description of Role Access and URLs

Teacher — Teacher Access Center - https://tac23.esp.k12.ar.us
@ Login o

Please enter your account information for Teacher
Access Center.

Staff — eSchoolPlus - http://eschool23.esp.k12.ar.us

SUNGARD  K-12 EDUCATION

Login
eSchoolPLUS.

PerformancePLUS-

IEPPLUS.

BusinessPLUS.

eFinancePLUS-

eSchoolPLUS.

PerformancePLUS.
| IEPPLUS.

BusinessPLUS-

eFinancePLUS-

Windows OS AnyConnect VPN Setup

1. Goto https://vpn.arkansas.gov
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2. You will see Cisco Secure Desktop. Click Download

il cisco secure Desktop
Cisco =

& WebLaunch Platform Detection
Web-based launch of Cisco Secure Desktop is not
Platform supported with 64-bit versions of IE. Please retry
~ Detection with the 32-bit version of IE.

Continuing in 54 seconds.

("
n
)
b

Q.

|_Download

3. ClickonLogln

il cisco secure Desktop
CISCO

& WebLaunch WebLaunch
Automated download of Cisco Secure Desktop is not
_ Platform supported by your system configuration.
Detection

To proceed, you can use the link below to login.
- ActiveX However, your system will not be checked for

) ' required policies. As such:

S « Corporate policy may prevent or restrict
- WebLaunch access. :

* Some resources may be unavailable.

- Access Denied

Log In

- Critical Error

- Success

- Access Denied Download

4. Enterin your APSCN SSO Credentials. Clock Login



i @ Login

Please enter your username and password.

GROUP: APSCN

USERNAME: (000gsmith ]
PASSWORD: [TXTIXTTITTTITrT
Login

5. Click Download for Windows

Download & Install

Download Cisco AnyConnect Secure Mobility Client and install it on your computer.

- 3
Download for Windows
| i R W i

© Instructions

6. Runthe download. You will see a welcome screen. Click Next

E Cisco AnyConnect Secure Mobility Client Setup

Welcome to Cisco
AnyConnect Secure
Mobility Client Setup
Wizard

The Setup Wizard will install Cisco AnyConnect Secure

Mobility Client on your computer. Click Next to
continue or Cancel to exit the Setup Wizard.

=x=y

7. Accept the EULA and Click Next



8.

9.

Next, Click Install

ﬁ Cisco AnyConnect Secure Mobility Client Setup X
End-User License Agreement ’ "?' |
Please read the following license agreement carefully s s
L e "
- ~
Supplemental End User License Agreement
for AnyConnect® Secure Mobility Client v4.x
and other VPN-related Software
IMPORTANT: READ CAREFULLY
This Supplemental End User License Agreement ("SEULA") contains
additional terms and conditions for the Software Product licensed underthe ,
(® 1 accept the terms in the License Agreement
O I do not accept the terms in the License Agreement
Advanced Installer -
< Back ‘ Cancel
ﬁ Cisco AnyConnect Secure Mobility Client Setup X
Ready to Install ’ ",;;
The Setup Wizard is ready to begin the Typical installation : !

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick "Back”™. Click "Cancel” to exit the wizard.

Advanced Installer

<Back I ®instal Cancel

On the UAC popup, Click Yes




AnyConnect Secure Mobility Client

Verified publisher: Cisco Systems, Inc.
File origin: Hard drive on this computer

Show more details

i__

10. Once the install is finished, Click Finish
ﬁ Cisco AnyConnect Secure Mobility Client Setup

Completing the Cisco
AnyConnect Secure
Mobility Client Setup
Wizard

Click the Finish button to exit the Setup Wizard.

11. Search for Cisco AnyConnect Secure Mobility Client



All Apps Documents Settings Photos More =

Best match

Cisco AnyConnect Secure Mobility 8

Client = ’3'

App

ore Cisco AnyConnect Secure Mobility Client
') anyconnect-win-4.8.03036-core-vpn- S i

webdeploy-k9.exe

[ 5 anyconnect-win-4.5.03040-core-vpn- S 'ﬂ'

predeploy-k9.msi - in Microsoft Teams T3 Run as administrator |
AnyDesk > T4 Run as different user !
i3 anyconnect-win-4.5.03040-core-vpn- S (3 Open file location

predeploy-k9.msi - in Applications 49 Pinto Start
Documents (4+) -3 Pin to taskbar
Settings (1) [i]  Uninstall
£ any

12. Type in the URL vpn.arkansas.gov and Click Connect
’§¢ Cisco AnyCennect Secure Mobility Client = X

- Ready to connect.

lvpn.arkansas.gov Connect

O @ alaln,
cisco
13. Make sure you select APSCN from the group. Enter in your SSO Credentials. Click OK

a. Username: 0000gsmith

b. PaSSWOfd: %k 2k %k 3k ok %k %k %k %k %k k %k
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\ ’§4 Cisco AnyConnect | covid.vpn.arkansas.gov X

i % Please enter your username and password.

Group: APSCN W

Username: | 0000gsmith [

Password: | il

OK Cancel

14. You will see a notification showing you are Connected.

15. You should be connected to the State Network and can access the APSCN environment.

SUNGARD K-12 EDUCATION

Login
eSchoolPLUS.-

0000jdoe
PerformancePLUS-

IEPPLUS.

Login

BusinessPLUS.
© 1890-2018 SunGard Public Sector Inc. All Rights Reserved. This program is.
PROPRIETARY and CONFIDENTIAL information of SunGard Public Sector Inc., and
may not be disclosed or used except as expressly authorized in a ficense agreement -
controling such use and disclosure. Unauthorized use of this program will result in legal eFinancePLUS.-
proceedings, civil damages and possible crimins| prosecution.

Chrome OS AnyConnect VPN Setup

1. Click the “Launcher” icon on the Google Chromebook desktop. Locate then open the Web Store



Google

©

© ~ | B B ::

Chrome Web Store Google Docs Get Help All Apps

2. Using the search bar, search for Cisco AnyConnect

~ chrome web store t o

[ anyconnect X

B Extensions | Free online diagrammin
o/ Themes Start NOW.

<

M Games

Types

(el Jelye]

O chromeApps

O Websites

Categories

New & Updated Apps

All

Feaiures _ ﬁ
il

3. Click the Add to Chrome button to install the Cisco AnyConnect client on your Chromebook



ftseol Cisco AnyConnect

Offered by: Cisco Systems, Inc.
Add to Chrome
VPN Client

* & & 171 Business Tools

e AnyConnect

f§' Add "Cisco AnyConnect"?

Itcan:
Exchange data with any device on the local network or internet
Access your network traffic

Use your client certificates

4. Once the Cisco AnyConnect app is install, AnyConnect icon will appear on yoru application screen.
Click the AnyConnect icon to configure the VPN client

& [searct RL \
@ o & |9
.
Google Drawi... Google Keep - ... draw.io Diagra... Lucidpress VMware Horiz... AnyConnect
&
Acer

5. The VPN client will go through an initilizing state. Please wait whiel the client is initilizing. This may
take 2-3 minutes to complete



@ AnyConnect

AnyConnect VPN
Initializing... This may take a few minutes after
app install or upgrade.

Connections

A Connections £ settings

Use Status Area or Chrome
Settings to start VPN. @

@ statistics / Diagnostics

6. Once available, clicke the Add New Connection button to confgure the VPN client

7.

@) AnyConnect

AnyConnect VPN

Disconnected

Connections

© Add New Connection

A Connections £ settings

Use Status Area or Chrome
Settings to start VPN. @

@ statistics / Diagnostics

Enter in the Following Information. Click Save Changes when finished.

a. Name — APSCN VPN


https://covid.vpn.arkansas.gov/
https://covid.vpn.arkansas.gov/

b. Server Address — https://von arkansas gov

Edit Connection
Name
APSCN VPN

Server Address
TERBESPNID PR AREASEIRO Y

Connect with IPsec

Certificate Authentication Select Certificate
Disabled

Close Save Changes

8. O icon and under

Click on your account photo at the bottom right then click on the VPN
Cisco AnyConnect click APSCN VPN

Sign out O a B ¢ Private network

Cisco AnyConnect
v 3 ) y

MACPUBLIC ~ Bluetooth ~ Noti” cations ~ O+ APSCN VPN (user)
Weal I all apy

OpenVPN / L2TP

® or

Night Light VPN ~ F5 Access

©

o

Mon, Mar 30

9. Choose APSCN under group. Type in your SSO credentials. Click Submit
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Please enter your username and password.
Group:

APSCN

Username:

‘ 0000gsmith

Password:

Cancel Submit

10. Once you are connected, you will have access to the APSCN environment

¢ Private network

Cisco AnyConnect

or APSCN VPN (user)

OpenVPN / L2TP

F5 Access

MAC OS AnyConnect VPN Setup

1. Go to https://vpn.arkansas.gov
2. You will see Cisco Secure Desktop. Click Download



https://vpn.arkansas.gov/
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Cisco

vl Cisco Secure Deskt

& WebLaunch

_ Platform
Detection

- Java Detection
VebLaunch

- Access Denied

Platform Detection

Web-based launch of Cisco Secure Desktop is not
supported with 64-bit versions of IE. Please retry

with the 32-bit version of IE.
Continuing in 54 seconds.

| Download

3. ClickonLoglin

4.

cisco

Cisco Secure Deski

& WebLaunch

_ Platform
Detection

- WebLaunch
Access Denied

- Critical Error

- Success

- Access Denied

WebLaunch

Automated download of Cisco Secure Desktop is not
supported by your system configuration.

To proceed, you can use the link below to login.
However, your system will not be checked for

required policies. As such:

« Corporate policy may prevent or restrict

access.

* Some resources may be unavailable.

Download

Enter in your APSCN SSO Credentials. Clock Login




Welcome to Cisco
AnyConnect Secure
Mobility Client Setup
Wizard

The Setup Wizard will install Cisco AnyConnect Secure
Mobility Client on your computer. Click Next to
continue or Cancel to exit the Setup Wizard.

<oeck | Concel

5. Click Download for macOS

Download & Install

Download Cisco AnyConnect Secure Mobility Client and install it on your computer.

[ =
Download for macOS
. 4

© Instructions

6. Go to Downloads and double click the AnyConnect.dmg

| oven e




anyconnect-
macos-4.5.0...deploy-k9.pkg

8. After the program runs, the AnyConnect Installation Wizard window displays. On the Introduction
page Click Continue
® @ Install AnyConnect Secure Mobility Cient o)

Welcome to the AnyConnect Secure Mobility Client Installer

You will be guided through the steps necessary to install this

o Introduction softwares

License
Destination Select
Installation Type
Installation

Summary

alllolllc
Cisco

9. Go over the Supplemental EULA and then click Continue
® ‘@ Install AnyConnect Secure Mobility Client )
A A
Supplemental End User License Agreement for

AnyConnect® Secure Mobility Client v4.x and other
VPN-related Software

IMPORTANT: READ CAREFULLY

Destination Select This Supplemental End User Licanse Agroement (*SEULA') contains. addiona terms
conditions for the Software Product liconsed WWEMUWMWI('EM')

Installation Type between You (You" as used herein means You and the business entity you represent) and
Cisco the ). ferms used in this SEULA but not defined will

Install have the meanings assigned to them in the EULA. To the exient that there is a conflict

nstaliation between the terms and conditions of the EULA and this SEULA, the terms and conditions of
this SEULA wil take

@ Introduction
@ License

Summar
y In addition to the limitations set forth in the EULA on your access and use of the Software, You
agroe o comply at all tmes with the terms and conditions provided In this SEULA.
DOWNLOADING, INSTALLING, OR USING THE SOFTWARE CONSTITUTES
ACCEPT/ OF THE EMENT, AND YOU ARE BINDING YOURSELF AND THE

THEN CISCO IS UNWILLING TO LICENSE THE SOFTWARE TO YOU AND (A) YOU MAY
NOT DOWNLOAD, INSTALL OR USE THE SOFTWARE, AND (8) YOU MAY RETURN THE
SOFTWARE (INCLUDING ANY UNOPENED CD PACKAGE AND ANY WRITTEN

PRODUCT .
DAYS AFTER PURCHASE FROM CISCO OR AN AUTHORIZED CISCO RESELLER, AND
[ ] l ' [ ] ' ' ] APPLIES ONLY IF YOU ARE THE ORIGINAL END USER PURCHASER.

c|sco Fuwmdmu&nmmmmum?ﬂbwdmm

Print... Save... Go Back

10. Click Agree



¥ Install AnyConnect Secure Mobility Client

To continue installing the software you must agree to the terms of
the software license agreement.

Click Agree to continue or click Disagree to cancel the installation and
o Lic quit the Installer.

~ Read License | Disagree Agree

QARETE

T s DSEULA Wi TEXKE Drececence.

In addition to the imitations set forth in the EULA on your access and use of the Software, You
agree 1o comply at all imes with the terms and conditions provided in this SEULA,
DOWNLOADING. INSTALLING, OR USING THE SOFTWARE CONSTITUTES
ACCEPTANCE OF THE AGREEMENT. AND YOU ARE BINDING YOURSELF AND THE
BUSINESS ENTITY THAT YOU REPRESENT (COLLECTIVELY, "CUSTOMER") TO THE
AGREEMENT. IF YOU DO NOT AGREE TO ALL OF THE TERMS OF THE AGREEMENT,
THEN CISCO IS UNWILLING TO LICENSE THE SOFTWARE TO YOU AND (A) YOU MAY
NOT DOWNLOAD, INSTALL OR USE THE SOFTWARE, AND (B) YOU MAY RETURN THE
SOFTWARE (INCLUDING ANY UNOPENED CD PACKAGE AND ANY WRITTEN
MATERIALS) FOR A FULL REFUND, OR, IF THE SOFTWARE AND WRITTEN MATERIALS
ARE SUPPLIED AS PART OF ANOTHER PRODUCT, YOU MAY RETURN THE ENTIRE
PRODUCT FOR A FULL REFUND. YOUR RIGHT TO RETURN AND REFUND EXPIRES 30
DAYS AFTER PURCHASE FROM CISCO OR AN AUTHORIZED CISCO RESELLER, AND
NI APPLIES ONLY IF YOU ARE THE ORIGINAL END USER PURCHASER.

CIsco Fumdwmmmmmn'wam&:nbmdmm

Print... Save... Go Back Continue

11. If prompted for credentials, enter the p

Anvie
AnyCon

assword and Click Install Software

ect 10DIITY

@ Insta

Installing AnyConnect Secure Mobility Client

@ Introduction

© License —~ Installer is trying to install new software.

« Destination Seleci |
g } Enter your password to allow this.
« Installation Type

o Installation User Name: | Grant Smith
]
Summary Password:
_Cancel | § Install Software
=
],

CIscoO

12. Once the installation is complete, Click Close

-




D ‘& Install AnyConnect Secure Mobility Client [*]

The installation was completed successfully.

o Introduction

o License

« Destination Select

o Installation Type

@ Installation The installation was successful.

¢ Summary The software was installed.

atlen]n,
CISCO

13. In Finder, search for Cisco AnyConnect and click on the Application

[

Q anyl — Cisco AnyConnect Secure Mobility Client ’§J

TOP HITS b

& Cisco AnyConnect Secure Mobility... [
@ Uninstall AnyConnect
APPLICATIONS

“§  Cisco AnyConnect Secure Mobility...
FOLDERS

7] anyconnect
OTHER

AnyConnectLocalPolicy.xsd

AnyConnectProfile.xsd
DEVELOPER

Cisco AnyConnect Secure Mobility Client
Version: 4.5.03040

anyconnect_uninstall.sh

AnyConnectlLocalPolicy.xml|

e/ OpenSource.htmi Kind Application
| ACManifestVPN.xml B
I Created 11/2717
vpn_uninstall.sh Modified 3/30/20
DemRERLLTION,

14. Type in the URL vpn.arkansas.gov and Click Connect
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AnyConnect T
Secure Mobility Clien CISCO

s—

VPN:
Ready to connect.

Ppid.BPRANSAS APV v

#

15. Make sure you select APSCN from the group. Enter in your SSO Credentials. Click OK
a. Username: 0000gsmith

b Password. 3k 3k 3k 3k 3k 3k % %k %k %k *k %k

ter your username and password.

Group: APSCN

14>

Username: 0000gsmith

Password: eeeesssscccscccccssoce

| Cancel 7 OK

16. You will see a notification showing you are Connected.

Eo (o] @E Mon10:42 AM GrantSmith Q i=

«tl1it]1e  Cisco AnyConnect Secure Mobility Client
CISCO  Connected: covid.vpn.arkansas.gov

17. Once you are connected, you will have access to the APSCN environment



