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paid for by the district for employees
endorsed by leadership & management
staffed by professional counselors
voluntary and CONFIDENTIAL

As an employee of your district, you have access to the EASE program, a specialized
counseling service...

Work related problems
Stress
Family problems
Emotional distress and crisis
Substance abuse
Anxiety and depression
Grief, loss and transitions

EASE counselors specialize in:

EASE provides face-to-face counseling, phone consultations and community referrals.
Immediate family members* are included (children up to age 26)
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53 PARTICIPATING
DISTRICTS
48 SCHOOL DISTRICTS

5 COMMUNITY
COLLEGES

COVER 56,000+ EMPLOYEES





HOTLINE
Unlimited 24 hour access to a

live counselor

EASE SERVICES

INDIVIDUAL
COUNSELING

Referrals for individual counseling
(for self or family member) with a
professional counselor near your

home or work.

CONJOINT
COUNSELING

Referrals for couples/marital,
or family counseling with a

professional counselor near
your home or work



Additional Services

EASE
ORIENTATIONS

Orientation and overview of
EASE services for employees

WORKSHOPS
Workshops provided on a variety of

psycho-educational topics related to
employee wellness & mental health.

WELLNESS
EASE can attend your benefits,

wellness, and health fairs! 



SUICIDE
EASE has provided intervention for over 285+

educators and/or family members experiencing
suicidal thoughts/ideation (2019-2020).

CRISIS RESPONSE
EASE provides mobile crisis response to school

districts upon request in the aftermath of a
school emergency or crisis. 



HOTLINE
UNLIMITED

EASE SERVICES

INDIVIDUAL
COUNSELING

3 sessions every 6 months, 
6 sessions per year. 

For district employees and
eligible family members

(Spouse, children 26 and under) 

CONJOINT
COUNSELING

3 sessions every 6 months, 
6 sessions per year. 

For district employees and
eligible family members

(Spouse, children 26 and under)

MOBILE CRISIS
RESPONSE

AS NEEDED

WORKSHOPS
PER REQUEST

Stress Mangement
Self Care

Mindfulness
Grief and Loss

Communications
Coping with Change



Innovation
EASE offer TELEHEALTH options for employees
with transportation, location, time barriers and

COVID concerns.



EASE Locations
9300 Imperial Highway, ECE Building, Suite 800

Private Entrance in the back of the building
Confidential Office Space

Ample Parking
 
 

Satellite Offices:
35 contracted therapists

2 additional office spaces in Downey
Arcadia, Covina, El Segundo, Gardena, Glendale, Long Beach,  

Santa Clarita, Valencia, Redondo Beach, South Pasadena,
Santa Monica, Whittier

 
 



FAQ's
Q. What happens if I call after regular business hours?
The EASE office is open 7:30 am to 5 pm, Monday - Friday. However, the hotline is available 24 hrs with a live counselor to take your
call. If you leave us a voicemail at our office, we will return the call during the next business day. 

Q. Is my call confidential? Will my workplace know I’ve called?
All contacts are confidential. Nothing is reported to your insurance. 
If you want anyone to know you are using EASE services, you will need to sign a release of information.

Q. How many sessions am I allowed?
Three face-to-face sessions are authorized, and you may access EASE services as often as every six months. 
Phone inquiries are unlimited. Some EASE counselors may accept your insurance. You are welcome to continue with your counselor
through your own insurance after the 3 covered EASE sessions, if this option is available. 

Q. Can EASE provide referrals?
EASE can assist with referrals for financial counseling, and community resources for housing, food and utility assistance.



Managing Fears & Anxiety
around the 
Pandemic...

Social/Racial Injustice, Political
Climate, Violence

Fears and anxiety
Anger, rage, pain, suffering

Grief and loss
Financial problems

Stress levels
Home and work transitions

Interaction with friends, family and colleagues
Self care practices
Overall well-being

 



Hotline is being used
as a "warmline". 
Talk time with a

counselor to vent, de-
escalate, and provide a

safe, confidential
space for debriefing.

More callers are
expressing excessive
stress symptoms and
chronic exposure to

stress related to work,
home, financial, and

personal lives.

Increased numbers of
people experiencing

trauma, vicarious
trauma, being re-

triggered, and also
compassion fatigue

and burnout.

Increased numbers of
people coping with the
loss or illness of loved

ones. Increased
numbers of caretaking

responsibilities and
roles impacting coping. 

WARMLINE STRESS TRAUMA GRIEF & LOSS

Trends



STRESS

Teaching is a highly stressful occupation and teachers suffer from more mental health problems
than other professions (Kinman, Wray, & Strange, 2011).

A body of research indicates that teachers are more vulnerable to work-related stress,
psychological distress and burnout than many other occupational groups (Johnson et al., 2005;
Jones, Huxtable, Hodgson, & Price, 2003; Kyriacou, 2000).

Awareness of mental health and its impact on overall well-being is important for everyone, but
particularly critical for employees working in the field of education.

While personally rewarding,  providing ongoing extensive support to students often leads to the
educator’s own health and well-being being set aside. In turn, the educator’s mental health suffers,
and so does the ability to provide the best support for students.

EDUCATOR  WELL-BE ING



 UNDERSTANDING EMPLOYEE
MENTAL HEALTH NEEDS

 BEST PRACTICES FOR
LEADERSHIP



MONTHLY NEWSLETTER
"CONNECT WITH EASE" 

BE ON THE LOOKOUT 

WEEKLY EMAIL
DAILY POSITIVES 



EASE provided the following
Crisis Counseling services to

your district:

12/19/2019- Grief support group for employees (suicide death of
a student)
3/5/2020- EASE meeting with Human Resources and GUSD team 
3/1/2021- Lunch-time support group for employees (death of a
student) 
3/1/2021- After-school support for employees (death of a student) 
EASE Hotline- Confidential mental health access service to GUSD
employees following critical incidents

 

 
 



EASE CONTRACT
COST= $10.20 PER EMPLOYEE, PER YEAR

DISTRICTS HAVE DISCRETION ON EMPLOYEE COVERAGE (FULL-TIME
AND PART-TIME EMPLOYEES)

BILLING ONCE PER YEAR IN JULY

3 MONTHS OF FREE SERVICES (THROUGH JUNE 30TH)

CONTRACT RUNS CONCURRENTLY (NO ANNUAL RENEWALS)

DISTRICTS CAN OPT OUT AT ANY TIME WITH WRITTEN NOTICE



Thank you!

ADDRESS

9525 IMPERIAL HWY, SUITE 800

Downey, CA 90242

PHONE

562-922-6683

800-882-1341

EMAIL

Hernandez_emily@lacoe.edu


