Blue Shield Mobile FAQS

Q. What is Blue Shield’s mobile website?

A. Blue Shield’s mobile website streamlines our most popular and useful online features for access through your mobile
device's browser. Unlike a mobile app that must be downloaded and installed - and only available for specific devices -
our mobile welbsite is easily accessible through the browser on any smart phone.

Q. What are Blue Shield’s Mobile Apps?

A.They are downloadable applications for iPhone and Android smart phones that allow guests and members to quickly
and easily access the same features and functionalities available through the mobile website. The free mobile apps can
be found on iTunes and Google Play. Just search for Blue Shield of California Mobile.

Q. How do | access Blue Shield’s mobile website?

A. Access the mobile website from any smart phone using blueshieldca.com in your mobile browser. To access personal
health plan information, log in with your username and password. If you do not have a username and password, create
an account (register) from the mobile website.

Q. Are Blue Shield’s mobile website and mobile apps secure?

A. Just like our full site members must log in with their user name and password to access personal plan and benefits
information. Because members can use the same user name and password for the mobile website, mobile apps and
full site members only need to register once.

Q. Which online tools and resources can | use with Blue Shield’'s mobile website and mobile apps?
A. You have on-the-go access to these popular tools:

» Register for online and mobile access

* Find a doctor, pharmacy, or urgent care center near you
¢ View your plan summary details

¢ Look up your recent claims activity

¢ Download and view an online version of your ID card

» Call the NurseHelp 24/7 line for health related questions

View more mobile features below. To access the full range of blueshieldca.com online information and tools, select the
Full Site link on your mobile device.

Q. Can all Blue Shield members access their plan information on Blue Shield Mobile?

A.No, not all members are able to log in to the mobile web or app to access personal plan information: Medicare
Advantage plans, Medicare Supplement plans, and FEP members do not have access. These members do have
access to Find a Provider/Facility and Urgent Care Centers.

Q. What if | have only a vision or dental plan with Blue Shield?

A. Vision-only plan members can access Find a Provider/Facility and Urgent Care Center as a guest but cannot register
or access plan information through the Blue Shield mobile website or mobile apps. Dental-only plan members are able
to register and log in fo the mobile website and mobile apps, however plan and benefit information is not yet available.
Dental-only plan members can access all other member features; Find a Provider/Facility or Urgent Care, View ID Card,
NurseHelp 24/7, Feedback and Contact Us.

Q. What if I've forgotten my username or password?
A. The mobile website and mobile apps will connect you to the full website to retrieve or reset your username and password.

Q. Is the information on the full website the same as the information on the mobile website and
mobile apps?
A. Content from the full website has been shortened or removed fo stfreamline what is displayed on the mobile website.
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Blue Shield Mobile Features & Tools

blue ¥ of california

View ID Card My ID Card
Members can see a PDF image of their ‘ ) ST —— R

: Member Information TR T
member ID card once they log in. =
Member Name: Jane Doe Eﬁ%ﬁ\'ﬁifi\.llly.l.ul.mpm\p
Plan Name: Blue Shield of California Access+ HMO®
Plan
ID Number: XEHJ01234567 fer —

Group Number: 000H1F0030000
Effective: 2013-01-01

Plan Type: HMO ad
Customer Service: (800) 443-5005

Some mobile devices do not support the display of
PDF files, check your device specifications for more
information.

Download ID Card |

Copays for Common Services >

© Blue Shield of California 1999- 2013,
All Rights Reserved. Blue Shield of California is an independent
member of the Blue Shield Assaciation

PR

Terms of use | Privacy Policy | Switch to full Site

View Plan Summary = Plan Summary 2 = Plan Summary 2

Members can access important plan

Coays for Common Services
information from the mobile website:

Member Overview
Copay is the amount you pay for these covered

Member Name: Jane Doe services®*:

* Member Overview — Member ID &
Date of Birth: 06/16/1976

Group Number Member ID: XEHJ01234567 - Begular Office visit
P Group Number: 000H1F0030000 733'2’:;3;:” Office visit
« Covered Members Active Since: 02/12/2012 T e
i « Rx-Non Formula ')
¢ Medical Plan Overview Additional Member(s) + Urgent Care
« Emergency Room
. . + Rx-Brand Wail
e Copays for Common Services (Find John Doe « Lab
K Spouse since: 02/12/2012 . Beteneric Mail
benefit details under Copays) « RicNon Formulary Wil
. Daniel Doe
¢ Annudl Copoymem Maximum Minor dependent Since: 02/12/2012 * After mesting annual deductible if applicable.
* Annual Deductible Medical Plan Overview

Annual Copayment Maximum

Plan Name: Blue Shield of California Access+
HMO® Plan
Since: 01/01/2013

The copay maximum is the most you have o pay
for covered services.

Copayment Maximum:
Individual: $1,250
Family: $3.750

Personal Physician: KARINA ARZUM
HMO Medical Group: HILL PHYS SAN
FRANCISCO INC

‘Your copayment maximum responsibility is based
on the calendar year.

Contact your Personal Physician for all care
unless you need emergency care, mental health
services or substance abuse services

. You are responsible for keeping accurate records
Pay nothing for preventive services of copayments and for notifying Blue Shield when

Mo deductible required before benefits begin you reach your copayment maximum.

Once copayment maximum is met, most covered I
services are 100% paid Annual Deductible
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Blue Shield Mobile Features & Tools

View Claims
¢ All Claims
¢ Claims by Date

= All Claims By Date 1

Show claims from
[ 021032013 | to [ 05/03/2013 | | Apply |

June 18th, 2012

PHARMACY PURCHASE
$27.45 - Finalized

May 20th, 2012

PHARMACY PURCHASE
$27.45 - Finalized

April 24th, 2012

PHARMACY PURCHASE
$27.45 - Finalized

April 11th, 2012

DOE, JOHN
$39.00 - Finalized

DOE, JANE
$230.00 - Finalized

o I [
Find Urgent Care Back Perc (Pediatric Evening Re... Back Map for Urgent Care

Prospects & Members can search for Urgent ST
c M b | . hen rehin Facilities - Urgent Care Centers D \\‘ oy Manra e
are. em. ers can O.g inwhe se.q ching Perc (Pediatric Evening Referral Clinic) = e o (0L EE 1 Hiions /
for results tailored specifically to their plan iatri South Bay Pacife | luds i &
o) Yy P Pediatric Urgent Ca Heights )
type or a different designated plan type. Urgent Care Center ez cirt e da o L
Richmond ;554 B S TAdditon &
* Plan Type (Search another plan) View accepted Blue Shield plans > e Pettias. | Vien s
Gt;;‘jen Haight-Ashbury, Green’— LQT?S
¢ Search by Facility Name (optional) shone (415) 387.9293 Sle S o il
. “ |
« Distance el e 1)
address 3801 Sacramento St, Suite 219, Wl i Map dala©2013 Govgle TermsulUse | Reporlamap emor
¢ Location (My Current Location, San Francisco, CA 94118
My Home Address (members only) or ( Dirsctions to Here a , 50 Beale Street, San Francisco, CA 94105, USA
Ano“her Address) 3.5 mi - about 16 mins
. M-F 5:30 PM - 9:20 P
* Results include address, phone fours SAT 9.30 AM - 9.30 P 1. Head southeast on Beale Stioward 151 1
- - SUN 9:30 AM - 930 PM
number, distance and view Map 2 Take the 1st right onto Mission St 354 ft
e Choose a fOClllTy to see furn—by—Tum Provider Information 3. Take the 1st right onto Fremont St 0.1 mi
. . . 4. Continue onio Front St 279 it
directions to the location provider #  URG-12101 e ps
r* 6 Turnright onio Franklin St 351t
s el ol Caltomia 1999 212 7. Take the 1st left onfo California 8t 1.7mi

All Rights Reserved. Blue Shield of California is an independent
member of the Blue Shield Association. r* 8 Turn right onto Maple St 344 ft

Terms of use | Privacy Policy | Switch to full Site . Take the 1si left onio Sacramento 5t 131 fi
Destination will be on the left
 ESm

©
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Blue Shield Mobile Features & Tools

Find a Provider/Facility

Prospects and Members can search for
Providers and Facilities. Members can log in
when searching for results tailored specifi-
cally to their plan type or a different desig-
nated plan type.

* Provider/Facility Options:

* Doctor

* Facility, Hospital, Urgent Care
¢ Dentist

¢ Vision Care Provider

* Pharmacy

¢ Durable Medical Equipment

¢ Search options include professional
specialty and location

¢ Results include name, address, phone
number, distance, and turn-by-turn
directions

NurseHelp 24/7

Members have instant access to NurseHelp
service 24/7.

blue @ of california

Find a Doctor

That Accepts
Blue Shield of California b
Access+ HMO® Plan

Find by Type & Specialty v
Find by Name

All Types >
Within 5 Miles of

My Current Location

My Home Address v
111 99th Ave, San Francisco, CA, 94121

Another Address

© Blue Shield of California 1999-2013.
All Rights Reserved. Blue Shield of California is an
independent member of the Blue Shield Association

Terms of use | Privacy Policy | Switch to full Site

Back Search Results

Map Results

Todd, Nina S DPM
Brown & Toland Med Grp
1511 Clement St

San Francisco, CA 94118
415) 387-5556

Todd, William R DPM
Brown & Toland Med Grp
1511 Clement St

San Francisco, CA 94118
415) 387-5556

Wong, Hoi Sun DC
1420 Clement St

San Francisco, CA 94118
415) 933-8882

Dukhovny, Irina MD
5300 Geary Bivd 200
San Francisco, CA 94121
415) 831-0292

Fu, Xing CA

5300 Geary Bivd 315
San Francisco, CA 94121
415) 933-9993

Tam, Benson DC

Refine Search

>
0.23 mile(s)
View Map

>
0.23 mile(s)
View Map

0.26 mile(s) *
View Map

0.3 mile(s) >
View Map

0.3 miles) >
View Map

= NurseHelp 24/7 j &

Get immediate answers* to your health
questions.

Just call NurseHelp 24/7%* for immediate and reliable
health advice:

(877) 304-0504

Hearing Impaired: Dial 711 for California relay
service

Registered nurses provide free, 24-hour advice on any
topic including:

Symptoms.

Minor ilinesses and injury
Chronic conditions

Medical tests and medications
Preventive care

*Note: In case of emergency. always call 911
immediately

NurseHelp 24/7%" gives you private, personalized help
24 hours a day.

Call NurseHelp

® Blue Shield of California 1999-2013.
All Rights Reserved. Blug Shield of California is an independent
member of the Blue Shield Association.

Terms of use | Privacy Palicy | Switch to full Site
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Blue Shield Mobile Features & Tools

Shop for Plans blue @ of california = Shop for Plans b &
Prospects seeking insurance quotes can i
. . Forgot Usemame
Get a Quote with our online Quote & Apply Geta Quote ?
tool on the full website or Find an Agent on e — Find an Agent N
the mobile website. B Remember my Usemame
© Blue Shield of California 1999- 2013.
AllRights R d. Blue Shield of Calif d dent
Or Create Your Account to get started. Terms of use | Privacy Policy | Switch to full Site
Find Urgent Care >
Find a Provider / Facility >
@hop for Plans 9
For Emergency Care: Call 911 or go directly to the
closest emergency room.
© Blue Shield of California 1999- 2013,
All Rights Reserved. Blue Shield of California is an independent
member of the Blue Shield Association.
Terms of use | Privacy Policy | Switch to full Site
Feedback = Give Us Feedback 5 &
Registered members can provide feedback '
9 . . P Your feedback helps us improve the site.
ona vorleTy Of TOpICS All fields are required
Pick a topic for your feedback. >
What device OS are you using? >
s
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Contact Us — Contact Us k § = Contact Us 2 2
| | | | =
Members and guests have multiple contact 5
opTions. For Members > By Email > 5
For Guests > By Phone > 'g
. [0}
© Blue Shield of California 1999- 2013. By Mail » e
All Rights Reserved. Blue Shield of California is an independent _‘_
member of the Blue Shield Association. C
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