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In the Canvas Parent app, you can log in with Canvas observer credentials to view student course
information. If you do not have a Canvas account, you can create an account in the Parent app.

Open App

Open your device and tap the Canvas Parent icon.

Find Your School

How do I log in to the Canvas Parent app on my
iOS device?

Document created by Canvas Doc Team  on Apr 19, 2017 • Last modified by Canvas Doc Team  on Aug
28, 2018

 Version 10

 • Comment  • 



Like 0  3 

This document is official

Log in to create and rate content, and to follow, bookmark, and share content with other members.

All Places  > Q & A  > Guides  > Guides: Mobile  > Documents

https://community.canvaslms.com/docs/DOC-15084-59346940211
https://s3.amazonaws.com/screensteps_live/image_assets/assets/001/131/437/original/af5cc120-53f9-434a-a3d7-459f06577e2f.png
https://community.canvaslms.com/people/jivedocs%2Bunfederated%40instructure.com
https://community.canvaslms.com/people/jivedocs%2Bunfederated%40instructure.com
https://community.canvaslms.com/login.jspa
https://community.canvaslms.com/places
https://community.canvaslms.com/community/answers
https://community.canvaslms.com/community/answers/guides
https://community.canvaslms.com/community/answers/guides/mobile-guide
https://community.canvaslms.com/community/answers/guides/mobile-guide/content?filterID=contentstatus%5Bpublished%5D~objecttype~objecttype%5Bdocument%5D


9/10/2018 How do I log in to the Canvas Parent app on my ... | Canvas LMS Community

https://community.canvaslms.com/docs/DOC-9607-59346560955 2/9

To find your institution, tap the Find my school button [1].

If you have previously logged into the app, you may be able to log into the app using a previous login. To use a
previous login, tap your username [2].

Find Institution
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Enter the name of your institution or school district. When the full name appears in the search list, tap the
name.

Note: If you are an admin and your school does not appear in the search list, please contact your CSM about
mobile smart search.

Enter Canvas URL
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You can also log in using your Canvas URL. Enter your institution's Canvas URL in the search field [1]. Then
tap the Go button on your keyboard [2].

If you don't know your Canvas URL, tap the Tap here for help link in the search results.

Enter Login Credentials
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After you've located an account, you can view the Canvas URL at the top of the screen [1]. Enter your email [2]
and password [3]. Then tap the Log In button [4].

If you don't know your password, tap the Forgot password? link [5].

Notes:

The Canvas email field credential varies according to institution. Some institutions may require a username
or account number.

If your Canvas mobile login page does not show the Forgot password? link, contact your institution if you
need to reset your password.

If your institution requires you to log in to Canvas using their authentication system, you will be redirected
to your institution's login page.

View Parent App
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View the Parent App.

Learn how to use the Canvas Parent app.

Previous Topic: How do I create an account in the Canvas Parent app on my iOS device?

Next Topic: How do I use the Canvas Parent app on my iOS device?

You are here
Table of Contents > Observers > How do I log in to the Canvas Parent app on my iOS device?
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Just downloaded the new version. I am an admin. The app does not show a way to log in without
going through the schools main login. IE my institution’s teachers and students authenticate through
Microsoft but parents go through Canvas. How do they log in?

Holmer Jordan
Aug 8, 2018 4:31 PM
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Hi Holmer,
Thanks for your question! I recommend reaching out to your Customer Success Manager or
Canvas Support to verify your authentication settings. They will be able to access your account
and provide more accurate information for you. Please let us know if you have any additional
questions.
Thanks!
Emily

2 people found this helpful

jivedocs@instructure.com 
@ Holmer Jordan on Aug 9, 2018 9:11 AM
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Hi Holmer, 
I know it's only been a quick week, but I wanted to follow up with you to make sure that you were
able to contact your CSM. Hopefully they were able to help answer your questions and provide
you with a clear solution for your parents accessing the Parent App. If you have any further
questions, or if there's anything else we can help with, please let us know. In the meantime, if we
don't hear from you or if your question's been resolved, we'll mark this guide and in several weeks
we'll go ahead and archive this comment thread. 
Thanks, 
Allie 
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