Mobile Convenience

24/7 Access with AFmobile®

Manage your insurance benefits and reimbursement accounts
all from the palm of your hand.

Get Started:

Register at americanfidelity.com/register or download AFmobile
from the Apple App or Google Play Store and select the New User link.

$ View account balances

Q Manage claims and reimbursements

EEHQ Submit documentation

‘ Receive alerts

@ Maintain personal information

Please allow one business day after you enroll before registering for an online account. If you already have an account, your username and password will be the same for AFmobile.



File Your Claim Faster

AFmobile®

Our mobile app is the easiest way to submit your claims and
documentation. Upload documentation* directly from
your device’s picture gallery.

americanfidelity.com®

Filing online is convenient, secure, and provides faster
claim processing than filing by paper. From your laptop or
desktop, log in to file a claim and upload documentation*.

Need assistance?
Visit americanfidelity.com/fileaclaim
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a different opinion

*The Internal Revenue Code regulations require proof of eligible expenses using itemized receipts or other documentation showing the date of service, person for whom service was
provided and description of the expense. Depending on the type of expense, documentation may come in the form of third party itemized statements or Explanation of Benefits.
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