LAPTOP NETWORK CONNECTION

July 29, 2020

Please follow these instructions when checking out Clovis Unified Laptops to students.

e Have the studentselect the Global Protect icon and login to the laptop.
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Sign in to: CLOVISUSD

How do | sign in to another domain?
GlobalProtect Status: Internal

Sign-in options

(|
e Checkthe Global Protect agentis showing a status of “Internal network” by hovering overthe
icon in the system tray.

|
Internal network

1:15 AM

:'.:'ll
D o020 |

e Confirmthe device can see multiple WiFi networks, and then connectto CUSD_GUEST by
selecting the network icon in the system and clickingon CUSD_GUEST.
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Once you are connectedto CUSD_GUEST check the Global Protect agentis showing a status
of “Connected”
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Call 559-327-9595 if you need any assistance with this process




LAPTOPS TROUBLESHOOTING GUIDE

July 29, 2020

Common Errors

Gateway Ext GW 1FA: Could not connect to the GlobalProtect
gateway. Please contact your IT administrator.

GlobalProtect e
Connection Failed
Required client certificate not found.
Please contact your IT administrator,

Steps to correct errors

e [f you are on a Clovis Unified campus.
o ConnecttoourCUSD_STUDENT wireless network.
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Properties

| Disconnect

o Open a web browser and navigate to htips:/tinyurl.com/takehomelaptop

o Acceptthe requestif you are prompted.

This site is trying to open SCClient.

& website wants {0 open this application,

o Restart the device and try again.



https://tinyurl.com/takehomelaptop

e If you are at home.
o Search for and open Software Center on yourcomputer.
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o Open andinstall the GLOBAL_PROTECT_RECOVERY.

Applications » Application details

2 GLOBAL_PROTECT]

o Restart the device and try again.
e Call 559-327-9595 if you need any assistance with this process
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