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The Caldwell County Board of Education believes that students and parents have the right to an orderly, equitable solu
problems, which may arise affecting them and the school system. The student/parent shall start at the school level using
established procedures to resolve matters of concern. The Board of Education will not consider any such matter until all
administrative remedies have been exhausted.

Whenever a student and/or parent believes that he or she has been adversely affected by a decision of the School Based
Committee regarding eligibility, placement, service delivery, or other matters related to accessing and/or benefitting from
services for gifted children, due process may be requested in accordance with this policy. The purpose of this procedure is
ensure that disagreements will be resolved amicably and justly at the lowest possible level.

Time limits have been established to assure prompt attention to each situation. If the student/parent does not process
his or her complaint within the set time limit, it may be considered settled and not open to appeal. The appropriate
procedures for each level follow.

School Level

The student/parent shall discuss the complaint informally with the Academically/Intellectually Gifted Review Team
(AIGRT) chairperson (principal or his/her designee). The discussion may be as informal as a telephone conversation or a
personal conference.

If the complaint is not resolved at this level, a meeting may be held with the entire AIGRT. All persons who
may be affected by the complaint may attend the meeting which should be scheduled at the earliest possible
time, but no later than 10 school days after receipt of the request.

The principal shall notify the parent in writing of the results of the meeting and forward a copy to the
supervisor of gifted programs and the superintendent.

Superintendent/Designee Level
If the complaint is not resolved at the school level, the student/parent may, within 10 school days, appeal
the decision of the superintendent/designee.

The superintendent/designee shall convene a committee of appropriate people to review the complaint. The
superintendent/designee shall notify all parties of his/her findings and decisions within 10 school days.

Board Level
If the complaint is not resolved at the superintendent/designee level, the student/parent may appeal in

writing to the Board of Education by notifying the Board Chairman or Board Secretary (superintendent)
within 10 school days after receiving the decision of the superintendent/designee.

Upon receipt of the appeal, the Chairman of the Board of Education will appoint a three-member panel to
conduct a fair and impartial hearing. Due notice will be provided and a decision made based on finding of fact
and conclusions of law. Hearings will be conducted at a time agreeable to all parties as determined by the
panel members. The Board shall notify all parties in writing of their findings and decision.

Findings and decisions shall be final and constitute the decision of the full Board in the matter.

115C-150.8 Review of Disagreements
In the event that the procedure developed under G.S. 115C-150.7(b)(7) fails to resolve a disagreement,
the parent or guardian may file a petition for a contested case hearing under Article 3 of Chapter 1508
of the General Statutes. The scope of the review shall be limited to (i) whether the local school
administrative unit improperly failed to identify the child as an academically or intellectually gifted
student, or (ii) whether the local plan developed under G.S. 115C-150.7 has been implemented
appropriately with regard to the child. Following the hearing, the administrative judge shall make a
decision that contains findings of fact and conclusions of law. Notwithstanding the provisions of Chapter
1508 of the General Statutes, the decision of the administrative law judge become final, is binding on the
parties, and is not subject to further review under Article 4 of Chapter 150B of the General Statutes.




