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2018-19 NORDIC SKI TEAM SEASON PASS
ECOMMERCE GUIDELINES
October 29, 2018
Select the STORE link from the Bristol Mountain home page, www.bristolmountain.com.
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1200" VERTICAL. 2 HIGH-SPEED QUADS. 138 SKIABLE ACRES.

Bristol Mountain is the premier ski resort in the Finger Lakes Region of Upstate New York that offers 1200' of vertical, 2 high speed quads, and state-of-the-art
snowmaking. Views from the summit and the 35 slopes and trails are breathtaking and provide a variety of inclines for every skier and snowboarder from beginner to expert.
During our night operating season, 96% of our trails have lighting. To assure our skiers and snowboarders of the best possible snow conditions, Bristol Mountain's state-of-
the-art snowmaking system covers 100% of the terrain.
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At the Select an Item page, select the GROUP LOGIN on the page header.  If the GROUP LOGIN link does not appear, please refresh your browser.
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CONTINUE SHOPPING  GROUP LOGIN  GUEST AND MEMBER LOGIN ~ PURCHASE/RELOAD GIFT CARD  VIEW CART (0)

Select Items

https://store.bristolmountain.com/E-Commerce/CartShow.aspx
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At the CLUB LOGIN page, enter the Club Name and Password provided to you by your Nordic Team Coach.  Passwords are case sensitive.  Select Login.
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You are now logged into your Club page.  From this page, you may select and proceed with your purchase.  Select See Available Items 
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CONTINUE SHOPPING  GROUP LOGIN  GUEST AND MEMBER LOGIN ~ PURCHASE/RELOAD GIFT CARD  VIEW CART (0)
Head Guest: KELLIE SICK
Group: BRIGHTNORD

Club Login
BRIGHTON NORDIC SKI TEAM

See Available Items
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From the SELECT AN ITEM page, you may select an item from the listed products.  
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The next page will summarize the item’s price, default quantity of one, and product description.  From here, you may select Add to Cart or select Continue Shopping in the navigation bar at the top of the page if you do not wish to purchase this item.
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CONTINUE SHOPPING  GROUP LOGIN  GUEST AND MEMBER LOGIN ~ PURCHASE/RELOAD GIFT CARD  VIEW CART (0)

Group: BRIGHTNORD

Price: $75.00
NORDIC TEAM PASS

Qty: 1

The Bristol Mountain summit offers a unique Nordic ski experience complete with snowmaking,
groomed terrain, and lights on 1.2 km of gently sloping terrain. An additional 1.8 km loop is left to
Mother Nature. The Nordic Ski Team season pass, for ages 8 and older, allows members to cross
country ski any time during the Nordic operating season with their photo season pass.

Please call us at (585) 374-6000 for assistance with your online purchase.
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From the CART CONTENTS page, you may either proceed with entering the guest information by selecting ADD/CHANGE GUEST or you may select Continue Shopping to add items for additional family members.  You must enter the guest information for every item in your cart.
NOTE:  For Executive family memberships, be sure to select the Executive 1st Family Member first.  To add passes for additional family members, select Continue Shopping  and select each additional family member pass in sequential order from 2nd through 6th+.  Select the Executive Age 7 & Younger item after all other family member items have added to your cart.
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CONTINUE SHOPPING  GROUP LOGIN ~ GUEST AND MEMBER LOGIN ~ PURCHASE/RELOAD GIFT CARD  VIEW CART (1)

Group: BRIGHTNORD

Cart Contents

Qty Item Date Price
1 NORDIC TEAM PASS
~ $75.00
- GUEST REQUIRED!
Sale Total: $75.00
Discount(s): $0.00
Subtotal: $75.00
NYS Tax: $0.00
Tax/Fees:
Total: $75.00
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On the PLEASE SELECT A GUEST page, you will choose from either:
EXISTING GUESTS – Enter First and Last Name then select Look Me Up. This function is for anyone who has purchased a Bristol Mountain Season Pass or Card product in the past.

NEW GUESTS – Select Create New Guest button.
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Group: BRIGHTNORD

Existing Guests

New Guests
Enter your first and last name, then click the 'Look Me Up' button. Click the 'Create New Guest' button to attach a new guest to this
If there are multiple matches, click on the best match. Please call product
us at 585-374-6000 if you need further assistance.
First Name: \
Last Name:

Logged In Guests

SysManag.
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EXISTING GUESTS
For EXISTING GUESTS, if one match is found, the next page will prompt you to enter your password.  The password is for your personal guest account and is NOT the Club Password.  You will either:
Enter your password and select Verify to proceed.
OR
Click on the link for I forgot my password/I don’t have a password.  If you have never completed an online transaction before, you will need to click this link.
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CONTINUE SHOPPING  GROUP LOGIN ~ GUEST AND MEMBER LOGIN ~ PURCHASE/RELOAD GIFT CARD  VIEW CART (1)

Group: BRIGHTNORD

Guest Details

Please enter your password then click "Verify".

Password: |
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If you select I forgot my password/I don’t have a password, you will be prompted to reset your password on the next page.  Select Reset my password and a new password will be emailed to the address that is on file at Bristol Mountain for your guest record. 
[image: image11.png]W W TR R — P——— -

= X
G @ httpsy/store.bristolmountain.com/ £ - & | B|Bristol Mountain Resort ~ 1200...| (& Reset Password ok
File Edit View Favorites Tools Help
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Group: BRIGHTNORD

Reset Password for Guest Number:
818024000

This form will reset your password or assign you a new one if you haven't had one
before. When you click the "Reset my password" button below, an email with a link in it
will be sent to the email address we have on file for you. When you receive the email,
click on the link to reset your password.
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On the next Cart Show page, you may select click here to follow the link to return to the GUEST DETAILS to enter your new password.  This password may be changed in your GUEST EDIT page.
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Enter the password provided and select Verify to proceed.
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CONTINUE SHOPPING ~ GROUP LOGIN  GUEST AND MEMBER LOGIN

PURCHASE/RELOAD GIFT CARD  VIEW CART (1)

Group: BRIGHTNORD

Existing Guests New Guests
Enter your first and last name, then click the 'Look Me Up' button.

3 Click the 'Create New Guest' button to attach a new guest to this
If there are multiple matches, click on the best match. Please call product
us at 585-374-6000 if you need further assistance.

First Name: Jo

Last Name: smi

Logged In Guests

SysManag.
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For EXISTING GUESTS, if several matches are found, you may select your name from a roster of possible matches.
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CONTINUE SHOPPING  GROUP LOGIN ~ GUEST AND MEMBER LOGIN ~ PURCHASE/RELOAD GIFT CARD  VIEW CART (1)

Group: BRIGHT!

Please select a guest to associate with the NORDIC TEAM PASS

Existing Guests New Guests
Enter your first and last name, then click the 'Look Me Up' button. Click the 'Create New Guest' button to attach a new guest to this
If there are multiple matches, click on the best match. Please call product

us at 585-374-6000 if you need further assistance.

eate New Guest
First Name: Jo

Last Name: smi

Logged In Guests

20 possible matches found. Please select (click on)
the best match below.

Name Second Guest Zip code - last f
JOHN SMILLIE 14618 - 9843
JOANNE SMITH 14424 -9338
JOANNE SMITH 14534 -4173
JODIE SMITH 14512 - 4918
JOE SMITH 14485 - 5096
JOE SMITH 14823 - 4225
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The next page will prompt you to enter your password and select Verify to proceed.

NEW GUESTS

For NEW GUESTS, select Create New Guest.  
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CONTINUE SHOPPING ~ GROUP LOGIN  GUEST AND MEMBER LOGIN

PURCHASE/RELOAD GIFT CARD  VIEW CART (1)

Group: BRIGHTNORD

Existing Guests

New Guests
Enter your first and last name, then click the 'Look Me Up' button. Click the 'Create New Guest' button to attach a new guest to this
If there are multiple matches, click on the best match. Please call product
us at 585-374-6000 if you need further assistance.
First Name:
Last Name:

Logged In Guests

SysManag.
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On GUEST EDIT page, complete the required fields (scroll through fields to ensure all required data is entered) and select SAVE.  You must create a password.  The password is for your personal guest account and is NOT the Club password.  You may enter the same password for each of your family member’s records.  Enter the Guest First and Last Name in the required fields (limit of nine letters for each field).  The field labeled Card on File will store your credit card for future purchases.  This is not a required field.  
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Guest Edit

Please fill in all fields and click "Save" when done.
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New, reset or system generated passwords must be saved to complete your purchase.

Passwords must be 8-20 characters, mixed case, and have at least one letter, one number, and one
special character (special characters can include @$=!:.#%)
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On the GUEST DETAILS page, you will have the option to Edit, Upload Photo, or Continue.  Select Edit to update any fields or enter data for any required fields left blank (Upload Photo and Continue buttons will be grayed and you’ll need to Edit the guest record before proceeding).  The following  fields are NOT required for employee family passes:  Parent First Name, Parent Last Name, Parent Emergency Phone, and Medical Concerns.  
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Select Upload Photo to upload a new photo for the season pass.  Photographs may be uploaded here or pictures taken in the Guest Services Office.  
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UPLOADING A PHOTO

After you slecet Upload Photo on the GUEST DETAILS page, you will be directed to the GUEST PHOTO UPLOAD page .  Select Choose File and select a photo from your computer that you would like to use for the season pass.  
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Guidelines for Photo Uploads:

· Must be in color.
· Taken within the last six months to reflect your current appearance.
· Taken in full-face view directly facing the camera, your face and shoulders should take up the entire frame of the photo.
· Taken in front of a plain white or off-white background.
· Limited to one person in the photo.
· No hats, sunglasses, funny faces, headphones, props, etc.
· The file must be in .JPG extension format
· File size cannot exceed 240 by 320 pixels.
[image: image21.png]Season Pass Photos must meet the following requirements:

=Y

Must be n color.

«Photo dimensions can be a maximum of 600 pixels x 600 pixels.

«File size can be a maximum of 200KB.

«Photo must be taken within the last 6 months to reflect your
current appearance.

Photo must be taken in front of a plain white or off-white
background.

«Photo must be taken in full-face view directly facing the camera,
with a neutral facial expression and both eyes open.

No Hats, Beanies, Helmets, Headphones, Sunglasses, Prescription

or Non-prescription Glasses may be worn in photo.

If these requirements are not met, your season pass processing
will be delayed & a new picture will have to be submitted.




Failure to follow these guidelines will delay the printing of your pass.

Once selected, the file name will appear next to the Choose File button.  Select Upload.  
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On the GUEST PHOTO EDIT page, select Use This Picture.  If you like the photo uploaded, select That’s Good Let’s Go! to proceed or Cancel to upload another image.
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You will be directed to the newly updated GUEST DETAILS page.  If all of the information on this page is accurate and a photograph has been uploaded, Select Continue to proceed.
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On the next page, you will be prompted to read and acknowledge the LIABILITY RELEASE form.  Passholders, age 18 and younger, must have a parent enter their first name, last name, and relationship before accepting the terms of the release and proceeding  to the next page.  
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LIABILITY RELEASE

BRISTOL MOUNTAIN
ASSUMPTION OF RISKS AND PRODUCT REGULATIONS
NYS SAFETY IN SKIING CODE

Skiers, snowboarders, and it passengers are governed by the NYS Safety in Sking Code. Article 18 of the NYS General Obligations Law_Before accepiing a pass or allowing

2 pass 1o be affixed {0 you, your attention is directed to the "Waming to Skiers” outined below. NYS law requires you to Seek out, read, review, and understand the “Waming o

Skiers" before you participate in the sport of sking or snowboarding. Skiers and snowboarders can be arrested for failre fo comly with Aticle 18 of the NYS General

(Oplgations Law and il be requied 1 eave th premises. Sking and snoviboaraing prileges il be Genied and o refund of the season pass of it ket purchase prce wil
E

WARNING TO SKIERS

Downhillsking and snowboarding, like many other sports, contains inherent isks including, but not mited to the risk of personal injury, including catastrophic injury, or deatn,
or property damage, which may be caused by variations in ferrain or weather conditions; or surface or subsurface snow, ice, bare Spots or areas of thin cover, moglis, ruts.
buMps, or other persons sing the faciliies: or rocks Torest growth, debrs, branches, trées, roots, stumps; or ofher natural dbjects of manmade objects fhat are incidental fo
the provision or maintenance of a ski facilty in New York State. New York law mposés a duity on jou to bécome apprised of and understand the fisks inherent in the sport of
sking or snowboarding, which are set forth above, o that you make an informed Gecision of wheiner to partcipate I skiing or snowboarding notwithstanding the risks New
‘York also imposes addional duties upon you, o which you must adhere, for the purpose of avoiding injury caused by any of the risks inherent In SKIng or SNOWbOATGING. If you
are not willng to assume all of these risks and abide by these duties you must not participate in skiing or snowboarding at Bristol Mountain

EMPLOYEE FAMILY SEASON PASS POLICIES

1. To qualfy for an executive season pass membership, a family is defined as the spouse o pariner and chidren up o and including the age of 22 at the tme of pass purchase
who are either living at nome or attending college ful-time. Family pass members must resie within the same housenold. Identification and proof of age andior address may
be required at the time of pass issuance for any season pass membership_ Chidren age 7 & younger receive a complimentary execuive season pass provided ey are 7
years oid or younger at the time of pass purchase. Birth certficate is required for children age 7 and younger. Student season pass holders must be age 25 or younger at the
fime of pass purchase and a fulltime siudent. A current High School or College ID must be presented at time of pass issuance
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VIEWING YOUR CART and FINALIZING THE SALE

On the CART CONTENTS page, a summary of your purchase is displayed showing the item, guest name, and price of the product you have selected.  You will have the option to REMOVE the item ADD/CHANGE GUEST, Clear Cart and Start Over, Continue Shopping to purchase another product, or Proceed to Checkout.
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NYSTax  $000
Total:  $383.00

Clear cart and sta





When you Proceed to Checkout, the Checkout page allows you to verify the items you are purchasing for each guest(s).  The purchaser and billing address will automatically populate as the first (head) guest assigned to an item in the cart.  A sales confirmation will be emailed to the guest listed in the CHANGE/SET PURCHASER section.  Editing the name and address of the purchaser is optional and not required to finalize the sale.
To edit the purchaser, select Change/Set Purchaser and follow the same steps listed on Page 5 to either search for an Existing Guest or Create New Guest.
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CHANGE/SET PURCHASER
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ing Shipping 7 []

First Name MARSHA First Name
LastName COTTELEER
Last Name
Address 4000 STATE ROUTE 21
Address 2 Address
City NAPLES
State NY Address 2
zip 14512 iy
Phone (585) 888-8000
Email EMAIL@HOTMAIL.COM State [New York v
Country USA Zip 2512
Phone
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After you have confirmed your cart contents, scroll to the PAYMENT INFORMATION section to enter your credit card data.  Full payment is required with VISA, MC, DISC or Bristol Mountain Gift Card.  You may also opt to save or update your credit card information to the guest record (credit card information is not stored in our database unless prompted by you).  Select Finalize Sale to proceed.
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jcm is three digit verification number on the back of your card.

Fin

ale

1215PM
11/3/201:





You will be directed to an ON-LINE SALES RECEIPT which you may print for your records.  An automated purchase confirmation will be delivered to the email address associated with the purchaser’s guest record.
Season passes are printed and issued to each Team Coach for distribution to their Team.  Allow a two-week processing period.
For assistance with your online purchase, please call Bristol Mountain at (585) 374-6000.
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