WHERE ALL CHILDREN CAN THRIVE

Internal Dispute Resolution Policy

The ASA Thrive Board of Directors has adopted an Internal Dispute Resolution Policy that
complies with Title 5 of the California Code of Regulations, Section 4600 et. seq. and other
applicable state and federal laws and regulations.

All internal disputes between faculty, staff, parents, administrators, and/or Board members of the
Charter School will be resolved by the school according to the school’s own internal policies.
The Chartering Agency will not be involved with internal disputes of the school unless the school
requests the Chartering Agency involvement, or unless the internal dispute relates to one of the
reasons under Education Code § 47607 for which a charter may be revoked. Neither the District
nor the Charter School can guarantee timely resolution of disputes when the parties are in
disagreement and mediation fails because neither party can control the time for judicial review.

This will not inhibit or restrict in any way the Chartering Agency’s ability to ensure compliance
with the charter or state and federal law. In fact, this specifically allows the Chartering Agency to
intervene even in internal disputes if they are related to one of the reasons for which a charter
can be revoked. These reasons include, but are not limited to, violation of the law, violations of
the charter, health and safety issues, and financial mismanagement.

The objective of the Internal Dispute Resolution Policy is to have school community members
resolve issues in-house in an amicable and fair manner whenever possible. School community
members include the CEO, directors, students, teachers, parents, volunteers, community
members, partners, and collaborators.

Complaints

Any person with a complaint about ASA Thrive (the School), any of its employees or third
parties may file a written Complaint Report with the School which shall describe in detail the
facts relating to the complaint, and which shall request an investigation of the facts relating to
his or her complaint. Assigned personnel will interview witnesses, investigate the facts relating
to any such complaint, and will provide to the complaining party and the School administration a
written Determination Report regarding the complaint, any facts discovered about the complaint,
and what action, if any, the School will take to resolve the complaint, together with a notice of
the complaining party’s right to appeal the Determination Report. The Determination Report,
including a description of the action(s) which the School will take, if any, to resolve the
complaint, shall be final and binding upon the complaining party and the School, unless the
Determination Report is timely appealed as provided in this policy.
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All Complaint Reports must be filed within six months of the date of the events giving rise to the
complaint, or within six months from the date that the complaining party obtained knowledge of
such facts, whichever is later. Untimely complaints and appeals may be dismissed and returned
to the complaining party with no further action by the School.
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