
Find benefits 
See what’s covered,  

including their costs.

Check claims 
See the status of  

their claims.

Find a doctor 
Search for a doctor or  
hospital in their plan.

Be their healthiest 
Access health and  

wellness tools.

Health benefits just got more personal  
on the new anthem.com/ca
Use these tools to help your employees get the most out of their plan

Getting the benefits information they need — when and where they need it — just got a lot faster, simpler and more personal for 
your employees. The newly designed anthem.com/ca puts their plan information at their fingertips. Whether they want to check a 
claim, find a doctor or keep track of their out-of-pocket costs, they can do it all with our new, member-friendly site. It’s fast, easy  
to navigate and mobile-responsive — so they can connect with their health benefits even when they’re on the go. 

Once they sign up on the site, members can get a lot done: 
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#GetThemToRegister!
Have your employees signed up at anthem.com/ca yet? Helping 
them get connected with their benefits is a great way to keep 
them healthy and informed about the choices they make. If you 
also have Anthem’s pharmacy benefits, your employees can price 
medications, find an in-network pharmacy and receive alerts about 
cost-saving opportunities. That’s good for you, too!



It’s all about them.
Use these tools to encourage your employees to sign up and start enjoying the faster, smarter and more personal anthem.com/ca!

Web registration flier

Print this quick how-to 
guide that makes  
signing up online as  
easy as 1-2-3.

Web registration email

Just drop it into an email  
from you or another  
company leader.

Promote registration at anthem.com/ca

Need help signing up?  
Call us at 1-866-755-2680.

* You must be 18 years or older to register your own account.

Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company are independent licensees of the Blue Cross Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross name and symbol are registered marks of the   
Blue Cross Association.

13206CAMENABC  09/16

From your computer

Go to anthem.com/ca and select the          icon above  
Already a member? Sign in here.  
 

Provide the personal information requested

Create a username and password

Set your email preferences

Follow the prompts to complete your registration

From your mobile device

Download the free Anthem Anywhere  
mobile app and select Register

Confirm your identity

Create a username and password

Set your email preferences

Follow the prompts to complete your registration

@
@

Register on anthem.com/ca or  
the Anthem Anywhere mobile app.*

You’ve got quick access  
to your health care! 

Search for a doctor, hospital and other doctors
Find information on health topics
Check your claims
Get special discounts
See important updates about your health benefits
And more!

 1. Go to anthem.com/ca

 2. Select the  icon at the top of the screen

 3. Select Registration

Get started in three easy steps

If you’re already registered — thank you!
We encourage you to confirm that the information in
your online personal profile is still accurate. Be on the
lookout for more ways our website and mobile app can
help you manage your care.

Going mobile
Use your mobile device to search for doctors,
hospitals and more with our free app from the App
StoreSM or Google PlayTM. Just search for Anthem Blue
Cross and download the app. You can even get turn-
by-turn directions to find a doctors office.

This email is sent to you by your employer benefits department regarding information, benefits or services
available to you through your health plan. If you have any questions or concerns about this message, please
contact your HR benefits representative.

 

When life happens, anthem.com/ca is here for you
Because life is full of surprises, you may need to find care when you least expect it.
When you register at anthem.com/ca you can:

   

See all you
can do with
the Anthem
Blue Cross
mobile app.

Watch the
video.

 

Anthem Blue Cross is the trade name of Blue Cross of California.
Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance
Company are independent licensees of the Blue Cross Association.
ANTHEM is a registered trademark of Anthem Insurance Companies,
Inc. The Blue Cross name and symbol are registered marks of the
Blue Cross Association. Use of the Anthem Web sites constitutes your
agreement with our Terms of Use.
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New anthem.com/ca email

Share highlights of the newly 
designed site with this email.

Find 
Benefits

See what’s covered 

including your costs.

[EMAIL SUBJECT LINE:] Get things done the easier way at anthem.com/ca

A new anthem.com/ca awaits — check it out.

Your plan, your 
benefits, your 
answers — in 
 no time 

The new anthem.com/ca lets you skip the maze and fast forward to amazing.

Got lots of questions about your benefits but very little time to find answers? We’ve 
got just the thing for you — our new and improved anthem.com/ca. Managing your 
benefits has never been easier!

Just log in and you’ll be able to:

Search for a doctor 

or hospital in your 

plan.

Find a
Doctor

Claims
Status

Plan
Progress

Get details about 

your claims. 

View your progress 

on deductibles and 

out-of-pocket limits.

=   See your benefits, your costs and how close you are to meeting your  
      deductible.  
=   Check your claims to see what your health plan pays and what you owe. 
=   Find a doctor in your plan.
=   Access health and wellness tools.

Log in and see

Check out the new redesigned anthem.com/ca now!

Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross 
Life and Health Insurance Company are independent licensees of the Blue Cross Association. ANTHEM is a 
registered trademark of Anthem Insurance Companies, Inc. The Blue Cross name and symbol are registered 
marks of the Blue Cross Association. 
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Show them how easy it is to connect with their 
health benefits

Intranet article

Post this on your company  
intranet to help spread the  
word about the new site.

1 
 

 
 
  
Starting this month, your employees will enjoy a new user-friendly online experience at anthem.com/ca. The improved member site is 
designed with the same principles as our public website , but personalized to your employees. Clear, intuitive navigation guides them 
straight to the information they need — faster and more reliably thanks to new technology. 
 
To let your employees know about the new online experience, here’s an article you can post on your company intranet. It  explains the 
features of the website and invites them to log in and check out the reimagined experience for themselves.   
 
If you have any questions about the reimagined anthem.com/ca, reach out to your Anthem broker/producer or account representative.  
 
 

 
 
The new Anthem website – simpler, smarter, more personal  
It’s all about you – so check it out! 
 
Anthem Blue Cross has redesigned its website to make getting the health plan information you need much simpler and faster. It’s 
easy to move around the site so you can do things like check claims, find doctors and keep track of your out-of-pocket costs. You’ll 
notice fast logins and page loads and information that’s personalized to your plan, benefits and health goals.  
 
After you log in with your anthem.com/ca user name and password, you can go straight to a personalized:  
 

 Snapshot of your benefits. 
 List of your claims that shows how much your plan pays and how much you owe . 
 Running total of what you’ve spent out of pocket — and how close you are to meeting your yearly deductible. 

 
You can also access your member ID card, search your drug list and take care of lots of other things. The new site is mobile 
responsive, so you can use it on the go. Or you can always use the Anthem Anywhere app to provide quick views and find  doctors and 
hospitals near you.  
 
If you haven’t already signed up on anthem.com/ca, set up a user name and password today — and enjoy a great new way to get the 
most from your health benefits!  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Anthem Blue Cross is the trade name of Blue Cross of California. Independent licensee of the Blue Cross Association. ANTHEM is a registered trademark of Anthem Insurance 
Companies, Inc.  
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Worksite poster

Post in the breakroom and  
other common areas to  
grab employees’ attention. 

Surprises are good.
Except when they’re not.

Life is full of surprises — some good, some not so much. That’s why you have a trusted health 
plan. When you need your benefits, you need them right now. Same goes when you need 
answers about what’s covered, where to find a doctor or how a claim is going. That’s the whole 
idea behind the redesigned anthem.com/ca. Log in and see how easy managing your health 
benefits can be. 

Anthem Blue Cross Life and Health Insurance Company is an independent licensee of the Blue Cross Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross name and symbol are registered marks of the Blue Cross Association.
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Managing your benefits just got surprisingly easy at anthem.com/ca.  
Check it out today!

Find benefits

See what’s covered, 
including your costs.

Check claims

See the status of  
your claims.

Find a doctor

Search for a  
doctor or hospital 

 in your plan.

Be your healthiest

Access health and 
wellness tools.

Anthem Blue Cross and Blue Shield is the trade name of Anthem Health Plans, Inc. Independent licensee of the Blue Cross and Blue Shield Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross and Blue Shield names and symbols are registered 
marks of the Blue Cross and Blue Shield Association.

Got questions? Ready to start using these tools?
Reach out to your broker or Anthem Account Team — they’re ready to help.

http://file.anthem.com/13206CAMENABC_Web_Registration_Sheet.pdf
http://file.anthem.com/53371CAMENABC.pdf
http://materials.anthem.com/61828CAMENABC.pdf
http://materials.anthem.com/102661CAEENABC.pdf
http://materials.anthem.com/102663CAEENABC.pdf

