
New Jersey System of Care Fact Sheet 
The Children’s System of Care (CSOC) helps youth up to age 21 with emotional, behavioral, developmental, 
substance and related health challenges. CSOC wraps services and supports that families need in a home and 
community-based, family-centered environment.  

 System of Care Process through Key Partners 

 

STEP 1: PerformCare
(Contracted System Administrator)

* They are the inital point of contact for referring & coordinating System of Care services for youth 
ages 5-21 with behavioral and mental health needs. 

* They provide a statewide electronic medical record system, shared by all system partners.

For information and referrals, call 1-877-652-7624

* The following steps can not be done unless PerformCare is contacted first.

Step 2: Care Management                     
Organization (CMO) 
Bergen's PROMISE, Inc.

* Provides full face-to-face service planning for 
youth with moderate to intense needs.

* Care Managers coordinate Child & Family 
Team (CFT) meetings, comprised of family and 
community members, mental health 
professionals, and school personnel.

* Develop individualized service plans.

www.BergensPromise.org
Call 201-712-1170 for information

Step 2: Children's 
Mobile Response and 
Stabilization Services (MRSS)    

* Provides face-to-face crisis response within 
one hour of notification. 

* Goals are to stabilize the behavior and 
prevent loss of ability to remain in the home. 

* Mobile Response responds 24/7 and can 
offer up to 8 weeks of stabilization services.

Call 201-796-9479 for information

Family Support Organization of Bergen County (FSO)

* Non-profit organization run by families of children with a variety of challenges.

* Provides parent-to-parent support and works in partnership with PerformCare, 
Bergen's Promise, state agencies and provider organizations. 

* Ensures that the system is open and responsive to the needs of families and children. 

* FSO provides education and support groups open to all families in the community.

Call 201-796-6209 or visit www.FSOBergen.org for information

Bergen County CIACC (Children's Interagency Coordinating Council)

* Local planning body that coordinates system partners and  advises the state of local needs. 

* Acts as the central resource for information regarding mental health services for children and 
families.

Call 201-634-2745 for information



 


